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Non-Governmental Organizations & Industry

Associations To align with global sustainability

goals, share best practices, and foster

partnerships

Customers & Clients : To assure them of

our commitment to sustainability, product

quality, ethical practices, and innovation.

This report is intended to serve as a reliable

reference for all stakeholders, ensuring that

our sustainability journey is accessible,

transparent, and aligned with global reporting

standards.

Regulators & Government Bodies

Demonstrating compliance with laws,

environmental standards, and governance

frameworks.

Communities & Society at Large : To share

our efforts in social responsibility, community

development, and positive local impact.
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This Annual Sustainability Report outlines how

YASH Technologies integrates environmental,

social, and governance (ESG) principles into

every dimension of our global business. From

digital EHS solutions and carbon accounting to

community development and industry thought

leadership, the report captures measurable

progress and a forward-looking roadmap for

sustainable growth. It reflects our role as a

responsible technology partner, leveraging

innovation to deliver lasting economic,

environmental, and social value.

 It highlights strategic achievements, such as

our Sustainability Footprint Management

Accelerator and asset optimization events,

underscoring our continuous innovation

pipeline and long-term vision for sustainable

growth. By demonstrating measurable

outcomes and outlining future objectives, the

report reinforces YASH’s role as a responsible

technology steward and partner of choice in

sustainability transformation.

Framing Our Digital Sustainability Journey (GRI 2-1, 2-2)

Boundaries of Impact (GRI 2-2, 2-3)

Stakeholders in the Digital Value Chain

(GRI 2-29)

Frameworks That Power Our Reporting  (GRI 2-5)

Restatement (GRI 2-4)

Sustainability Footprint Highlights (GRI 3-3)

Reporting Period: CY2024.

Scope & Boundary: This report covers YASH’s

global operations, including wholly owned

facilities, delivery centers, and joint ventures,

under the operational control approach in

alignment with the GHG Protocol. Supplier-

related impacts (Scope 3) are included where

material, particularly in categories such as

business travel, purchased goods, and cloud

service consumption.

This Annual Sustainability Report has been

prepared to communicate our environmental,

social, and governance (ESG) performance

and commitments to a wide range of

stakeholders who influence, or are influenced

by, our operations. We recognize that

transparent and meaningful engagement with

stakeholders is central to building long-term

trust and driving sustainable growth.

Our key stakeholders include:

structured ESG disclosures across governance,

workforce welfare, operational efficiency, and

environmental performance.

Future Assurance Commitment: This inaugural

report has undergone internal review. From

2024 onward, we plan to incorporate third-

party assurance in alignment with GRI, GHG

Protocol , Ecovadis and CDP standards, further

strengthening data credibility, independence,

and stakeholder trust.

We adhere to the Global Reporting Initiative

(GRI) Standards, delivering transparent,

As this is our first Annual Sustainability Report

for 2024, no restatements of prior disclosures

are applicable. All methodologies, data, and

scope presented here establish a baseline for

measuring progress in future reporting cycles.

EHS & Sustainability Centre of Excellence

(CoE): Providing global project support in

environmental risk management, incident

and audit management, product

stewardship, chemical inventory, and

waste/recycling optimization.

15+ Years of SAP EHS Leadership: ·Trusted

by industry leaders and Fortune 500

organizations to streamline and digitize

EHS operations across multi-country

rollouts.

Thought Leadership & Industry

Engagement: Hosting webinars on Net

Zero, EU CSRD, and the Redefining CSR

conference, fostering collaboration

between industry experts, clients, and

regulators to accelerate sustainability

transformation.

Employees : To provide clarity on

workplace practices, diversity, training,

well-being & career growth opportunities.

Investors & Shareholders : To highlight our

governance, risk management, and long-

term value creation strategies.

Suppliers & Business Partners : To reinforce

responsible sourcing, ethical supply chain

practices & collaboration for sustainability.
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At YASH Technologies, sustainability is not an

add-on it is embedded in how we innovate,

operate, and create value. This year, we have

advanced our mission of fostering a thriving

planet, empowering people, and strengthening

communities.

Through the theme “Creating Impact:

Economically, Socially, Environmentally -

Empowering Transformation through

Sustainability and Innovation,” we have

leveraged advanced analytics, intelligent

automation, and eco-conscious cloud

migration strategies to help clients achieve

measurable reductions in energy use and

operational costs.

Our proprietary AMURAA® platform powered

by AI/ML, RPA, and Big Data is enabling leaner,

more resource-efficient business models

worldwide.

Our environmental leadership is recognized

externally. In November 2024, placing among

the top performers globally in the IT sector for

Environment and Sustainable Procurement.

We have quantified our Group-level GHG

emissions and are aligning with the UN Global

Compact and Science-Based Targets initiative

(SBTi).

Our AWS Generative AI Competency and

Salesforce Summit (Platinum) Partner status

underscore our ability to deliver AI-driven

solutions that not only improve efficiency but

also lower clients’ carbon footprints. Internally,

we continue to cut paper use through

digitization and improve energy efficiency

across our global facilities.

Founder & CEO’s Message (GRI 2-9, 2-22)
Our people are the foundation of these

achievements. We are committed to diversity,

equity, and inclusion, and have expanded

training in green technologies and sustainable

IT practices. For the ninth consecutive year,

YASH has been recognized as a Great Place to

Work, a testament to our people-first culture.

Beyond the workplace, our community

programs in education and environmental

conservation continue to create meaningful

local impact.

 

Strong governance underpins all of this. We

uphold the highest standards of transparency,

accountability, and ethical conduct, ensuring

that trust remains the cornerstone of our long-

term sustainability journey.

 

Looking ahead, we will set more ambitious

sustainability targets, deepen our

partnerships, and accelerate innovation to

help our clients and our planet thrive. The path

to a sustainable future is one we walk

together, and I thank our employees, clients,

partners, and shareholders for joining us on

this journey.

We earned the 

Manoj Baheti
EcoVadis Bronze

MedalFounder & CEO, YASH Technologies

At YASH Technologies, we see

sustainability not as a mandate but as a

shared responsibility. By empowering

people and embracing innovation, we are

building a future where business growth

and environmental care go hand in hand.
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Our Mission, Vision and Core Values (GRI 2-22, 2-23, 2-24)

Vision Mission

Guided by the mantra “Small enough to care,

large enough to transform,” YASH aspires to

be the trusted partner in digital transformation

delivering customer success, employee

delight, and community impact across all our

endeavors

Empower clients with world-class IT

solutions that deliver measurable financial

and operational impact.

Foster a workplace that is supportive,

challenging, and rewarding for our

employees.

Create meaningful community impact

through purposeful CSR initiatives and

partnerships.

Re-envision IT for positive societal and

environmental outcomes, reflecting our

belief that technology should contribute to

a better world.

Core Values

Our values are the DNA of YASH shaping our culture, interactions, and strategic

decisions. They include:

Our clients are at the heart of everything we do. We continuously adapt to their

evolving needs to deliver exceptional experiences.

Our people are our soul — we empower them with platforms, tools, and environments

that nurture innovation and growth.

We embrace future-centric technologies to drive meaningful improvements for our

customers and society.

Our responsiveness and flexibility enable us to adapt quickly and deliver scalable

solutions that delight customers and employees alike.

We cultivate confidence — in our capabilities, our integrity, and our commitment to

positive change.

Customer Centricity

Employee Focus

Innovation

Agility

Trust
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Our Approach and Leadership Commitment (GRI 2-22)
Sustainability at YASH is integrated deeply, not

an afterthought. From our SOPs to our

strategic roadmap, ESG goals shape how we

operate.

This holistic commitment ensures that

responsibility for ESG is shared across YASH

powering innovation, accountability, and value

creation throughout the organization.

Yash Technologies Annual Sustainability Report CY 2024

We’ve set measurable

targets for emissions

reduction, supply chain

responsibility, employee

well-being and community

programs to ensure

accountability & progress.

Governance by our

senior leaders &

Board ensures that

sustainability

considerations

influence every

business decision.

A cross-functional

governance body

steering ESG

implementations and

fostering organizational

alignment toward long-

term sustainability.

Our SOPs on buyer

performance and vendor

management embed

ESG priorities within our

sourcing strategies.

Leadership from the topESG KPI Roadmap Sustainability Council Sustainability

aligned procurement

Our purpose and leadership define our
sustainability journey at Yash. By aligning
governance, accountability, strategic ESG
priorities, we foster a culture where every

decision contributes to a resilient and
responsible future.
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Timeline (GRI 2-6)

Incorporated in East Moline, IL, USA

Started engagement with a F500 leader

Opened offshore Centers

at Indore & Hyderabad

App Dev CoE

1996

1999 - 2000

2004 - 2007

Expanded business

operations to Europe

Launched SAP CoE

2010 - 2013

SAP certified Global

AMS Provider

Lifesciences and

Infrastructure Services

CoE launched

Incorporated the YASH

Digital Transformation

Practice

2014 - 2016

AON 25 Best Employers to

Work For In India

Acquired Soltius Middle East

Digital Center of Innovation

at Indore

Pune Hinjewadi delivery

centre inaugurated

ISO 27001:2013 ISMS

& SSAE 16 Type

2017

Certified CMMI Level 5

Expanded to UK & APAC

Acquired ITPM, CODIANT &

Incorporated Aaseya

Hyperautomation Practice 

Automation Anywhere and

UIPath CoE

2018

Acquired C5MI

Launched LiveFactory and

Digital Reliability Centered

Maintenance (DRCM)TM

Launched 40th technology

CoE

YASH Infogram goes Live

2019 - 2020

Opened Americas Headquarters in Chicago

Expanded operations in India

Achieved CMMI DEV V2.0 Level 5 with Supplier Agreement

Management (SAM) Applicability

2021 - 2022

Nearshore centres in Europe – Romania

and Poland

Won Hack2Build organized by SAP

COIL

Launched new State-of-the-Art facility

in Indore – YASH IT Park

Launched Google Cloud CoE

Best Corporate Partner award for CSR

by Indian Development Foundation

2023

2024

Recognized as a Great Places To Work

for the 11th consecutive year

Included in Gartner’s S/4HANA

Competitive landscape

Launch of AI-led Managed Services

Launched annual Global AI Hackathon

Expanded SAP partnership to 13

countries with SAP PGA

Nearshore in Mexico for US

Recognized by CII for CSR

Achieved Microsoft Fabric RTI Featured

Partnership, Salesforce Summit

Partnership and AWS GenAI

Competency

Aaseya achieved Elite status in PEGA

Partnership

Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem Ipsum has been the industry's standard

dummy text ever since the 1500s, when an unknown printer took a galley of type and scrambled it to make a type specimen book.

Disclosed for CDP second

consecutive year.

Tracked GHG emissions data across

operations and supply chain.

Ranked among India’s Best

Companies to Work For 2024.

Awarded EcoVadis Bronze Medal for

sustainability performance.

Committed to Science Based Targets

initiative (SBTi).
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1.81

Waste recycled rate

4324 with 80%

survival rate
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Environmental

3430232 

Energy Consumption

(KWH)

0.000005 

Emission Intensity

tCO2eq/USD

36.51

Waste Generated (Tonnes)

 4,557.30

GHG Emissions

(tCO₂e, Scope 1+2+3)

Social 

25%

Women in

Workforce (%)

11.5

Training Hours

(Total / per Employee)

0

LTIFR / Workplace

Incidents

100%

% of employee

above minimum

wage/ living wage

2465

Manhours trained

on health and safety

1.55 Cr

CSR Spend (₹) 

10,330

Manhours trained

on skill development

Governance

21%

Attrition Rate

100%

% of employees

trained on Ethics

0

Whistleblower Cases

0

Corruption Cases

0

Data Security

Incidents

Yash Technologies Annual Sustainability Report CY 2024 10

Sustainability Dashboard  (GRI 3-3)

100%

Suppliers Evaluated for ESG

Supplier Code of Conduct Adoption

of Suppliers asses on Human Rights

Sustainable Procurement
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Sustainability-linked Goals and Targets (GRI 3-3)

Decarbonizing Digital Growth 

Zero-Waste Workplaces

People-first Commitments

Sustainable Value Chains

Digital Trust & Governance

Community Impact at Scale

Water - Positive by Design

As a technology leader, we aim to make our operations and

solutions carbon-smart, embedding renewable energy

adoption, energy-efficient infrastructure, and value chain

decarbonization into our growth roadmap.

Our campuses and offices will transition towards zero

landfill waste, driving circular economy practices in e-

waste, packaging, and consumables.

Beyond compliance, we are investing in diverse leadership pipelines, reskilling

programs, and safe workplaces, making YASH a future-ready employer of choice.

We will co-create sustainability with our suppliers, ensuring ESG due

diligence, local sourcing opportunities, and innovation partnerships that

extend our positive impact beyond company boundaries.

With our continued focus on cybersecurity, data privacy, and ethical

practices, we are shaping governance systems that inspire confidence

among clients, partners, and employees.

Our CSR programs are evolving into shared value initiatives –

focusing not just on philanthropy but on building capabilities and

ecosystems that create lasting social transformation.

We will scale our water recycling and rainwater

harvesting projects across facilities, ensuring every

new site is designed with circular water use principles.

At YASH Technologies, we view sustainability not as a compliance obligation but as a catalyst for innovation, resilience, and long-term value creation. Building on our FY 2024 performance, we are charting a forward-

looking path that integrates sustainability into every dimension of our business strategy. These forward-looking ambitions are not isolated initiatives, but interconnected commitments aligned with our vision of

becoming a net-positive organization – one that gives back more to society and the environment than it takes.

Strategy &

Materiality
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Our Digital DNA & Stakeholder Ecosystem (GRI 2-29)
YASH Technologies Pvt. Ltd. is a global IT

services and consulting leader, known for

delivering innovative, client-centric solutions

that drive measurable business impact. With

over two decades of experience, we have

established ourselves as a trusted partner in

digital transformation, blending technological

expertise with deep industry knowledge.

Our global footprint is anchored by

strategically located offices across India in

Bangalore, Indore (CIT and Supercorridor SEZ),

Pune (Hinjewadi SEZ and Magarpatta T1), and

Hyderabad supported by operations in over 10

countries across North America, Europe, and

Asia.

YASH’s business model focuses on

empowering organizations through

comprehensive digital transformation.

Leveraging advanced technologies such as

Artificial Intelligence, Cloud, Data Analytics,

and Intelligent Automation, we deliver a

diverse portfolio of solutions—from enterprise

software and IT infrastructure to tailored

consulting services.

Serving industries including manufacturing,

healthcare, retail, and energy, we consistently

help clients unlock efficiency, resilience, and

innovation.

Stakeholder ecosystem (GRI 2-29)Creating value through digital

transformation (GRI 2-29)

At YASH, we see technology not only as a

business enabler but also as a catalyst for

sustainability. By designing and deploying

cutting-edge digital solutions, we help

organizations streamline operations, reduce

resource consumption, and lower their

environmental footprint.

Our expertise in cloud migration, data center

optimization, and intelligent process

automation enables clients to transition to

more sustainable digital workflows. These

solutions deliver measurable energy savings,

reduce waste, and support our customers in

meeting their Environmental, Social, and

Governance (ESG) goals. Internally, we apply

the same principles to our operations, ensuring

that digital transformation drives both

business growth and positive environmental

impact. 

Our sustainability efforts are guided by an inclusive engagement approach, addressing the priorities

of diverse stakeholder groups:

We integrate stakeholder perspectives into our strategic decisions through regular engagement,

including employee town halls, customer feedback forums, and supplier sustainability workshops. In

2024, these sessions informed our ESG priorities, helping us address risks, identify opportunities, and

build long-term value collaboratively

Clients & Partners : Organizations leveraging our sustainability-focused digital

transformation services, including SAP Environment, Health & Safety Management,

regulatory, product safety, documentation, stewardship solutions.

Employees : Our EHS and sustainability specialists help build internal capabilities,

enabling our workforce to champion global ESG impact and innovation.

Investors & Shareholders : Provided with clear insights into ESG risk management,

innovation investments, and long-term sustainable growth strategies.

Regulatory Bodies & Industry Associations : Engaged through our compliance with

global frameworks such as the EU’s CSRD, GHG Protocol, and SAP-centric

regulatory solutions, ensuring alignment with evolving legislative standards.

Local Communities & NGOs : Partnering through CSR programs, sustainability-

focused webinars (e.g., Digitalization Trends in Sustainability Space), and initiatives

in education, environmental conservation, and community upliftment.
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Sustainability Framework and Guiding Principles (GRI 2-23)

Yash Technologies’ sustainability strategy is anchored in three core pillars:

environmental stewardship, social responsibility, and strong governance.

These pillars are not aspirational statements they are embedded in our

daily operations, decision-making processes, and long-term business

planning.

Our approach is underpinned by a comprehensive set of 14 risk

assessments spanning critical environmental, social, and governance

dimensions, ensuring that potential impacts are proactively identified and

addressed. Complementing this, our ESG KPI Roadmap serves as a

forward-looking guide, defining priority focus areas and measurable

targets to be achieved by 2030.

This integrated framework fosters a culture of continuous improvement,

supported by structured processes, clear accountability, and quarterly

oversight by senior leadership ensuring sustainability remains a strategic

driver of value creation for both our business and stakeholders.
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Sustainable data centers, resource efficiency, career management and training, bridging the

digital divide, intellectual property protection, board diversity and oversight, sustainability

governance, and transparency in reporting.

This prioritization framework directly informs our action plans, resource allocation, and strategic

investments ensuring our ESG agenda targets the issues that create the most value for

stakeholders while reducing long-term business risk.

Environmental Compliance

High Priority ESG Issues : (GRI 3-2) Medium Priority ESG Issues :  (GRI 3-2)

Low Priority ESG Issues

Energy Consumption & GHG Emissions : High stakeholder importance and high

business impact. Focus on reducing carbon footprint in IT operations and data

centers through energy-efficient technologies and renewable energy adoption.

E-waste Management : High importance and impact. Development of

structured e-waste programs and partnerships with certified recyclers.

Data Privacy & Security : Critical for trust and compliance. Enhanced

protection measures, frequent audits, and workforce training programs.

Ethical AI and Technology Use : Growing focus on responsible AI. Formation

of an AI ethics committee and adoption of responsible AI guidelines.

Information Security Governance : Strengthening cybersecurity frameworks

and conducting regular security assessments.

Ethical Conduct : Reinforced ethical policies, employee training, and a

confidential ethics hotline.

Inclusion & Diversity : Commitment to a more inclusive workplace via DEI

policies, training, and measurable diversity targets.

Compliance with Legal & Regulatory Standards : Ongoing compliance

reviews and proactive regulatory engagement.

Employee Well-Being : Mental health support, flexible work arrangements,

and comprehensive wellness programs.

Anti-Corruption & Bribery : Strengthened anti-corruption measures and

regular employee awareness sessions.
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Climate-Related Risks & Opportunities (GRI 102-2, 2-6)
As an IT services organization, we recognize that

climate change presents both risks and

opportunities that can significantly influence our

operations and long-term resilience. We have

established a structured process to identify,

assess, and manage these factors across our

value chain, ensuring that our approach is

consistent with international frameworks such as

the GRI Global Reporting Initiative.

Our assessments are carried out on an annual

basis and consider short-, medium-, and long-

term horizons. This allows us to respond to

immediate climate signals while also planning

strategically for the future. The scope of our

evaluation includes direct operations, upstream

suppliers such as hardware and infrastructure

providers, and downstream services offered to

clients. By considering dependencies on

electricity, telecommunications, and global

supply networks, we can better understand how

climate impacts may affect business continuity.

The key categories of risk we evaluate include

policy and regulatory changes, reputational

factors, and both acute and chronic physical

risks. For instance, more stringent carbon

regulations or shifts in stakeholder expectations

could affect how we operate and report our

performance. Similarly, physical risks such as

extreme weather events may disrupt data

centers, while long-term temperature changes

could increase energy demand for cooling

systems. We also remain attentive to

technology-related risks, such as the potential

obsolescence of systems that are not compatible

with emerging low-carbon requirements.

Policy & Regulatory Risk: Potential impact of

evolving carbon regulations, disclosure

requirements, and compliance costs.

Reputational Risk: Rising stakeholder

expectations and potential brand damage if

climate action is perceived as inadequate.

Physical Risk (Acute): Disruption to IT

infrastructure and data centers from

extreme weather events such as floods or

storms.

Physical Risk (Chronic): Increased long-term

energy demand and operational stress from

rising temperatures and shifting climate

patterns.

Technology Risk: Obsolescence of legacy

systems or platforms that are not aligned

with low-carbon requirements.

Market Risk: Shifts in client demand toward

green IT solutions and potential supply chain

challenges for sustainable hardware.

Liability Risk: Legal or financial exposure

linked to climate-related non-compliance or

litigation.

Alongside risks, we actively monitor and pursue

opportunities that arise from the transition to a

low-carbon economy. These include improving

the energy efficiency of our infrastructure,

developing sustainable digital solutions, and

expanding services that help clients reduce their

own environmental impact. Such opportunities

not only strengthen our market position but also

contribute to reducing the overall footprint of the

IT sector.

Our process is supported by a combination of

risk management tools, stakeholder

engagement, and external expertise, ensuring

that climate-related issues are integrated into

business planning and decision-making. By

embedding these considerations into our

corporate strategy, we aim to build resilience,

manage costs effectively, and create long-term

value for all stakeholders.

Last year, we completed our CDP Climate

Change disclosure, which has further

strengthened our understanding of climate-

related risks and opportunities and guided the

integration of scenario analysis into our

sustainability strategy.

Sustainable Digital Solutions: Expanding

services that enable clients to lower their

carbon footprint, such as cloud-based

platforms, remote collaboration tools, and

green software solutions.

Renewable Energy Adoption: Integrating

renewable energy into operations and data

centers, reducing reliance on fossil fuels while

enhancing resilience against regulatory

changes.

Market Growth Opportunity: Leveraging the

increasing demand for low-carbon IT services

and solutions to expand into new client

segments and geographies.

Reputation & Brand Value: Strengthening

brand perception by demonstrating

leadership in climate action and

sustainability commitments.

Innovation & Technology Transition:

Developing next-generation low-carbon

technologies, products, and processes that

position the company as a forward-looking IT

services provider.

Supply Chain Collaboration: Partnering with

suppliers to encourage sustainable sourcing

of hardware and services, enhancing

resilience and reducing overall value-chain

emissions.

Our actions, such as conducting energy audits,

setting clear targets for GHG emission reduction,

and exploring renewable energy options, directly

contribute to mitigating climate risks and seizing

climate-related opportunities.

Energy Efficiency Opportunity: Reducing

operational costs and emissions by

optimizing data centers, office spaces, and IT

infrastructure for energy efficiency.

Climate-Related Risks: (GRI 102-2, GRI 2-6)

Climate-Related Opportunities: (GRI 102-2, GRI 2-6)
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SDG 7 Affordable and Clean Energy:

Tackling energy use and GHG emissions through efficiency measures and renewable energy adoption.

SDG 8 Decent Work and Economic Growth:

Promoting Inclusion & Diversity, advancing Employee Well-Being, upholding Ethical Conduct, and maintaining fair labor practices and anti-

corruption safeguards.

SDG 9 – Industry, Innovation, and Infrastructure:

Championing Ethical AI, strengthening Information Security Governance, and developing sustainable, resource-efficient IT infrastructure.

SDG 12 – Responsible Consumption and Production:

Driving responsible e-waste management, ethical procurement, and circular economy principles.

SDG 16 – Peace, Justice, and Strong Institutions:

Strengthening anti-corruption measures, ensuring global compliance, enhancing governance structures, and increasing transparency in

reporting.

SDG 13 – Climate Action

YASH runs webinars like “Net-Zero: Your Journey Towards Sustainability”; helps clients with climate risk assessment tools via SAP EHS.

SDG 10 – Reduced Inequalities

Their CSR & Social Uplift programs target community building and inclusion, and diversity & inclusion policies are part of their business culture.

SDG 4 – Quality Education:

Supporting education through community donations to schools for underprivileged children.
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Stakeholder Engagement (GRI 3-3, 2-29)
We actively engage a diverse stakeholder

network including clients, employees, leadership

teams, technology partners, regulators,

suppliers, local communities, and investors to

keep our sustainability agenda relevant and

impactful. Engagement is continuous, structured,

and purposeful:

Annual Surveys to capture evolving priorities.

Quarterly Reviews to assess progress and

recalibrate strategies.

Workshops and Dialogues to share insights,

co-create solutions, and enhance

sustainability literacy across our network.

This iterative engagement ensures that our

actions are responsive, credible, and aligned with

those we serve.

Our high-priority ESG issues directly map to several SDGs, reinforcing our commitment to tackling global challenges through targeted action:

By integrating these SDGs into our strategic

priorities, we ensure that our sustainability

journey is not just about meeting targets—it’s

about making a measurable difference to people,

the planet, and the prosperity of future

generations.

Strategic SDG Alignment

SDG 3 – Good Health and Well-Being:

Encouraging employee well-being through health programmes, blood donation camps, and wellness initiatives.
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Manoj Baheti

Founder & CEO

Kirti Baheti

Managing Director

Bala Navuluri

COO

The Board currently consists of :

3 3
Total Directors Executive Directors

While the current Board composition

is entirely executive, it reflects a

strong leadership foundation with

deep operational experience. The

Board oversees strategic alignment

with corporate values and integrates

ESG considerations into business

decisions through its dedicated

Sustainability Council.

As of March 31, 2025, the Board of Directors of YASH Technologies comprises three members:

Board of Directors: Composition and Oversight Role (GRI 2-9, 2-10)
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Leadership at the Helm (GRI 2-9, 2-10)

Sustainability Chair

HR & EthicsProcurementHealth / SafetyEnvironment CSR Risk & Compliance Policy & Governance Media Communication

Sustainability Principal

Sustainability Core Team

Bala Navuluri

Chetan ChopariaSurya Ganti & Faisal KarimFaisal KarimFaisal Karim Nidhi Singh Rameshwar Choukhada Swathi Sachin Singh

Yogesh Nagpal



KPI 2022 2023 2024

Percentage of total workforce

  trained on business ethics issues (%)
80% 100% 100%
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In 2020, YASH Technologies formalized its

commitment to responsible growth by

establishing the Sustainability Council a

dedicated governance body tasked with

embedding ESG strategy into the organization’s

DNA. The Council is chaired by Bala Navuluri,

Chief Operating Officer (COO), who also serves

as the Global Chair, ensuring that sustainability

remains a leadership-level priority.

Strategic Implementation: Drive the adoption

of ESG initiatives across departments,

business units, and geographies.

Performance Oversight: Conduct regular

internal reviews to assess progress,

compliance, and alignment with our

sustainability roadmap.

Operational Alignment: Ensure that ESG

goals are integrated into day-to-day

decision-making, guided directly by the

COO’s oversight.

The Sustainability Council works in close

collaboration with the Board of Directors to

ensure that sustainability is woven into the fabric

of corporate governance. This includes:

Integration into Risk Management:

Embedding ESG risks and opportunities into

enterprise risk frameworks.

Quarterly Goal Reviews: Tracking and

evaluating progress on sustainability

objectives every quarter.

Policy Rigor: Ensuring all sustainability-

related policies undergo thorough evaluation

before final approval by the Council Chair.

YASH adheres to stringent governance

standards, including compliance with applicable

regulations. This commitment to ethical

governance reinforces stakeholder trust and

aligns with our broader mission of sustainable

value creation.

At YASH Technologies, integrity is the

cornerstone of our corporate culture. We believe

that transparency, ethical conduct, and

accountability are not just values but essential to

building stakeholder trust. Our Whistleblower

Policy serves as a formal governance tool to

detect, prevent, and address misconduct across

all levels of the organization.

The policy provides employees, suppliers,

partners, and other stakeholders with a

confidential and retaliation-free mechanism to

report concerns, including but not limited to:

Corruption or bribery

Information security breaches

Discrimination or harassment

Anti-competitive practices

Environmental violations

Misuse of company assets

Secure & Accessible Reporting Channels

Primary Contact: Reports can be submitted to the Compliance Officer via whistleblower@yash.com

for initial assessment.

Escalation Path: Urgent matters can be directed to the Chief Operating Officer at coo@yash.com.

Response Protocol: All submissions are acknowledged within 48 hours, reviewed by an independent

investigation team, and handled with impartiality and strict confidentiality.

Protection & Confidentiality

We maintain a zero-tolerance policy for retaliation against individuals who raise concerns in good faith.

Whistleblower identities are safeguarded and disclosed only when legally mandated.

No whistleblower complaints were recorded in the past three years, reflecting a strong ethical culture

within the organization.

Training: Targeted ESG and ethics awareness programs were delivered to the sustainability team,

procurement staff, suppliers, and strategic partners to reinforce responsible business practices.

Performance Review: ESG-linked roles undergo regular internal evaluations. While no dedicated ESG

incentive program for Board members is currently in place, integrating ESG metrics into executive

performance assessments remains a key focus area for the coming years.

This robust governance mechanism strengthens YASH Technologies’ commitment to ethical leadership,

regulatory compliance, and the highest standards of corporate responsibility.

Governance and Decision-Making

(GRI 2-23, 2-24)

Ethics, Compliance & Transparency

(GRI 2-23, 2-24)

Whistleblower Policy at Yash (GRI 2-16)

Scope of Reporting (GRI 2-17)

Capacity Building & ESG Performance Evaluation (GRI 2-17, 2-25, 405-1)

Core Mandate of the Sustainability Council

(GRI 2-9, 2-10)
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The Source Code of Integrity

At Yash Technologies, our Ethics & Integrity

Policy anchors our commitment to integrity,

transparency, and accountability across all

operations.

Policy Responsibility: Governance is led by

the Executive Management Team, with the

Chief Compliance Officer overseeing daily

implementation, audits, reporting, and

reviews, supported by department heads,

HR, compliance, IT security, legal, and

finance teams.

Objectives: Promote ethical behavior, ensure

compliance with laws and standards, prevent

fraud and corruption, protect integrity and

transparency, foster fair competition, and

safeguard information security.

Qualitative Targets: Strengthening

whistleblower protection, integrating

blockchain for transparency, enhancing

conflict-of-interest management, using AI for

fraud detection, and adopting advanced

cybersecurity protocols.

Quantitative Targets (by 2030, baseline

2022):

Maintain zero cases of corruption, fraud,

money laundering, and anti-competitive

practices

Increase anti-corruption training by 40%

with 100% employee participation

Bi-annual conflict-of-interest training with

100% attendance

50% increase in fraud detection audits

and AML training coverage

95% compliance with internal security

audits and maintain 0% data breaches

Yash Technologies' Ethics Policy focuses on

several critical areas, employing a quality-based

approach to ensure robust implementation and

continuous improvement:

Yash Technologies enforces strict anti-corruption controls

through regular, scenario-based employee training, rigorous

third-party due diligence, and comprehensive annual partner

audits to identify potential vulnerabilities. Confidential

reporting channels are accessible in multiple formats to ensure

ease of use for all employees. Financial transactions are

routinely reviewed, with blockchain integration planned to

enhance traceability and accountability.

We maintain a dedicated compliance team to oversee

investigations, ensure corrective action, and uphold zero-

corruption standards. A whistleblower protection system

safeguards employees who raise concerns, fostering an

environment of integrity and ethical responsibility at every

organizational level.

All employees are required to disclose any personal, financial,

or relational interests that could influence their professional

judgment, ensuring decisions remain impartial. Policies,

automated management software, and transparent escalation

processes address and resolve cases promptly.

A mandatory review process is in place for high-impact

business decisions, with particular attention to senior

management and board members. Comprehensive guidelines

are issued during onboarding, reinforced with interactive, real-

life training modules, and supplemented by case study

discussions. Regular monitoring identifies patterns and

supports proactive prevention, helping maintain an ethical,

transparent, and trust-driven organizational culture free from

hidden agendas.

Review Mechanism: Annual review by the

CCO of Ethics Integrity Policy, quarterly

performance analysis, biannual stakeholder

meetings, internal and external compliance

audits, and employee engagement surveys.

At Yash Technologies, our commitment to

upholding the highest standards of ethical

conduct is fundamental to all business activities. 

As a global IT services company, we recognize

that our continued success is intrinsically linked

not only to our technological expertise but also

to our unwavering dedication to integrity,

transparency, and accountability.

The Ethics Policy serves as the bedrock for

guiding all employees, partners, and

stakeholders, ensuring that every decision and

action aligns with our core values.

We aim to foster a culture of trust, respect, and

ethical behavior across all organizational levels,

extending our commitment beyond mere legal

compliance to truly doing what is right, even in

challenging situations.

This approach is essential for building lasting

relationships with clients, empowering

employees, and positively contributing to the

communities we serve.

Ethics & Integrity Highlights (GRI 2-23, 2-24)

Key Focus Areas & Quality-Based Approach

(GRI 3-3, 205, 206)

1. Anti-Corruption Measures

2. Conflict of Interest
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We operate a zero-tolerance policy for fraud, supported by

advanced internal controls, detailed procedural documentation,

and periodic fraud risk assessments to identify potential

weaknesses. Audit frequency is increased to strengthen

oversight and maintain operational credibility. Anonymous

reporting systems, available through secure online portals and

direct phone lines, encourage early detection of suspicious

activities. External auditors collaborate with internal teams to

verify compliance and recommend improvements.

Continuous awareness training equips employees with skills to

detect irregularities in transactions, procurement, and

contractual arrangements. Fraud prevention strategies are

reviewed in line with evolving industry threats, ensuring

resilience and operational integrity.

Our AML framework incorporates real-time monitoring tools,

detailed customer due diligence procedures, and robust

suspicious transaction reporting protocols. We conduct

thorough verification of clients’ backgrounds, sources of funds,

and transaction legitimacy. A dedicated compliance unit reviews

flagged activities and coordinates with regulatory bodies where

necessary.

AML training equips employees with practical knowledge to

recognize unusual patterns and take prompt action. Policies are

continuously updated to address emerging risks, evolving

criminal methods, and changes in legal requirements. Quarterly

internal and external audits verify the effectiveness of these

measures, ensuring our services remain secure, ethical, and fully

compliant.

3. Fraud Prevention

4.  Anti-Money Laundering (AML)

5. Fair Competition

6. Information Security

We uphold fair competition principles by strictly complying with

relevant laws, proactively avoiding anti-competitive practices,

and fostering market equality. Awareness initiatives, legal

compliance checks, and targeted employee training ensure

business conduct aligns with industry regulations. Regular

market activity monitoring, combined with early warning

mechanisms, helps identify risks before they escalate. Legal

experts review high-stakes transactions and partnerships to

guarantee adherence to competition standards. Competitive

intelligence tools are used responsibly to assess market trends

without breaching ethical boundaries.

Our approach strengthens customer trust, promotes innovation,

and safeguards the company’s reputation as a fair and

principled market player.

We safeguard sensitive business, client, and employee data

through advanced cybersecurity protocols, including encryption,

multi-factor authentication, and secure network segmentation.

Regular employee training covers password hygiene, phishing

prevention, and emerging cyber threats. Routine audits identify

weaknesses, while strict access controls ensure only authorized

personnel can handle critical information. A detailed incident

response plan enables rapid containment, investigation, and

recovery in case of breaches.

We invest in continuous infrastructure upgrades, threat

intelligence systems, and compliance with global data

protection standards. This multi-layered approach protects

information assets, reinforces stakeholder confidence, and

upholds the company’s commitment to confidentiality and trust.

Yash Technologies maintains ethical performance through

quarterly monitoring, annual public reports, biannual

stakeholder reviews, compliance audits, employee surveys,

impact assessments, and transparent stakeholder

communication, ensuring all ethical objectives are met and

continuously improved, with a formal annual review of this

policy to assess effectiveness and recommend updates.

The Executive Management Team oversees ethics governance,

while the Chief Compliance Officer manages implementation,

monitoring, and policy reviews, integrating feedback,

technological tools, and updated training to ensure ongoing

improvement and legal compliance.

Violations result in disciplinary actions, legal proceedings,

financial penalties, contract termination, public disclosure,

mandatory retraining, and corrective measures, ensuring

accountability, deterring unethical conduct, and reinforcing

Yash Technologies’ commitment to integrity and transparency.

Reporting and Accountability Governance and Continuous Improvement Consequences for Policy Violation
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KPI 2022 2023 2024

Corruption Cases NIL NIL NIL

People Trained on Anti-Corruption & Bribery

(in Manhours)
162 196 310

Percentage of Trading Partners Covered by Due

Diligence on Corruption (%) 
100% 100% 100%

Percentage of Operational Sites Undergoing

Internal Corruption Assessments
100% 100% 100%
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Preventing Anti-Competitive Practices (GRI 206)
Yash Technologies maintains a zero-tolerance

stance towards corruption in all its forms. Our

internal assessments rigorously identify and

address various corruption risks, including but

not limited to bribery in procurement processes

and potential kickbacks from vendors, as

detailed in our risk assessment form. This

proactive approach underscores our deep

commitment to implementing robust anti-

corruption measures and ensuring

comprehensive compliance with all relevant anti-

bribery and corruption laws.

Our strong emphasis on ethical conduct and the

systematic identification of corruption risks

prove the existence of confidential channels for

reporting concerns without fear of retaliation. 

We are continuously working to enhance the

transparency and accessibility of such

mechanisms, empowering all employees and

stakeholders to uphold our ethical standards and

report any observed irregularities, thereby

strengthening our compliance framework. We

aim for 100% compliance with anti-corruption

policies and conduct annual internal audits. 

At Yash Technologies, our commitment to

upholding the highest standards of ethical

conduct is underpinned by robust anti-corruption

measures, a clear whistleblower mechanism, and

a comprehensive compliance framework. Our

Ethics Policy, serves as a guiding framework to

eradicate bribery and unethical practices

throughout our operations.
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Learning Initiatives & Programs :Anti-Corruption Measures (GRI 205-3)

Yash Technologies implements rigorous

measures to combat corruption, focusing on

prevention, detection, and continuous

improvement. Key aspects include:

We prioritize regular training for employees to

help them recognize and report potential

corruption risks. Our goal is to increase the

frequency of anti-corruption training sessions by

40% and ensure 100% employee participation by

2030 (compared to a 2022 baseline), maintaining

zero corruption cases. These sessions are

delivered through our Infogram LMS, powered by

SAP Success Factors, which centrally manages

all learning activities, including course

nominations, assessments, surveys, and progress

tracking, ensuring effective engagement and

knowledge retention.

Training and Awareness:

At Yash Technologies, our due diligence process

embeds a rigorous, risk-based approach for

investigating all third-party vendors and partners

including suppliers, commission agents, brokers,

sales representatives, distributors, contractors,

customs brokers, and consultants to ensure

compliance with anti-corruption laws and

prevent third-party corruption incidents.

As part of this process, we collect and review

comprehensive data on each third party,

including ownership structure, business

reputation, financial records, and past

compliance history.

This information is benchmarked against internal

risk criteria and industry best practices to assess

their risk profile. Based on the risk assessment,

enhanced scrutiny is applied where necessary

before engagement. Additionally, regular audits

of financial transactions and business practices

are conducted to uncover and address any

corruption-related issues.

We are also exploring the integration of

blockchain technology to enhance

accountability, verify financial transactions, and

ensure even greater transparency in dealings

with third parties.

Third-Party Due Diligence: 

Yash Technologies maintains a zero-tolerance

stance for corruption incidents, committed to

sustaining zero corruption cases in the future.

Zero Tolerance

At Yash Technologies, we are committed to

upholding the highest standards of integrity and

transparency across all our operations. To

ensure resilience against corruption risks, we

conduct annual corruption risk assessments

across all business units and geographies. These

assessments are led by the Head of Compliance,

supported by the Compliance Department and

Internal Audit Team, ensuring independence and

objectivity in the evaluation process.

During the assessment, potential risks are

identified, evaluated, and prioritized based on

likelihood and potential impact on the business.

For risks assessed as high or severe, an

escalation mechanism is immediately triggered.

In such cases, the Head of Compliance reports

the findings directly to Senior Leadership and the

Audit Committee, followed by the development

of a targeted action plan. This may include policy

revisions, mandatory refresher trainings, stricter

internal controls, or disciplinary actions

depending on the severity.

The implementation of mitigation measures is

closely monitored by the Compliance

Department through regular progress reviews

and reporting dashboards. Effectiveness is

evaluated annually, with lessons learned

integrated into future assessments. Additionally,

findings and outcomes are communicated

across relevant teams to strengthen awareness

and accountability.

By combining annual formal reviews with

continuous monitoring, we safeguard our

reputation, maintain full regulatory compliance,

and reinforce stakeholder trust in our ethical

business practices.

Corruption Risk Assessment (GRI 205-1)
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Internal Assessment:

At Yash Technologies, strong ethical governance

is a cornerstone of our sustainability efforts. We

hold an internal anti-corruption assessment to

ensure our policies are effective and our

employees uphold our high standards of

integrity.

The assessment covered key areas like IT

Procurement, Finance, Client Relations,

Management, HR, and Legal & Compliance. It

confirmed that our employees have a strong

understanding of our anti-corruption policies,

including our zero-tolerance stance. They

demonstrate proactive compliance, with no

reported instances of undue favors or corrupt

practices. Our reporting mechanisms are well-

understood, and employees feel confident

reporting issues without fear of retaliation.

There's also a clear belief that Yash Technologies

takes decisive action against any misconduct.

Ensuring adherence to legal requirements,

industry standards, and internal policies is a

primary objective of our Ethics Policy. Our

compliance framework includes:

Regular Monitoring and Reporting: A

systematic approach is implemented for

monitoring and reporting ethical

performance. Quarterly assessments

evaluate adherence to anti-corruption,

conflict of interest, fraud prevention, anti-

money laundering, fair competition, and

information security objectives. Performance

data is analyzed to track progress and

ensure alignment with set targets.

Annual Ethics Report: An annual report is

generated to detail achievements,

challenges, and progress in ethical practices,

including comprehensive data on anti-

corruption efforts. This report is publicly

available to ensure transparency.

Compliance Audits: Regular compliance

audits are carried out by both internal and

external auditors to provide an independent

assessment of adherence to ethical

standards and legal requirements across all

policy areas.

Governance and Oversight: The governance

of the Ethics Policy is overseen by the

Executive Management Team, which

provides strategic direction, allocates

resources, and ensures high-level oversight.

The Chief Compliance Officer (CCO) is

responsible for the day-to-day

implementation, monitoring, reporting, and

review of the policy.

Continuous Improvement: We are committed

to continuously reviewing and enhancing our

ethical practices to ensure their effectiveness

and relevance. This involves periodic

assessments and audits to identify areas for

improvement, adapting to new challenges

and regulatory changes. Feedback from

employees, stakeholders, and external audits

is actively sought and analyzed to drive

refinements. The CCO conducts an annual

review of the Ethics Policy to ensure its

effectiveness and relevance.

By strictly adhering to these principles and

mechanisms, Yash Technologies safeguards its

integrity and reputation, fostering a culture of

ethical conduct across all levels of the

organization.

Compliance GRI (2-23, 2-24)
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KPI 2022 2023 2024

Numbers of whistle blower complains NIL NIL NIL

People Trained on Anti-Corruption & Bribery

(in Manhours) 
162 196 310

Percentage of Trading Partners

  Covered by Due Diligence on Corruption(%)
100% 100% 100%

Percentage of Operational Sites

  Undergoing Internal Corruption Assessments
100% 100% 100%

Percentage of total workforce trained on business

ethics issues (%)
100% 100% 100%
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Anti-competitive practices (GRI 206-1)
At Yash Technologies, our steadfast

commitment to fair and ethical business conduct

is a fundamental pillar of our operations,

explicitly outlined within our comprehensive

Ethics Policy. We rigorously adhere to all

applicable anti-competition laws and regulations

across all our global endeavors, recognizing that

fostering a healthy and competitive market

environment is crucial for innovation, consumer

welfare, and overall market integrity.

We unequivocally prohibit any activities that

could restrict or distort fair competition. Our

dedication to this principle is reflected in our

proactive measures and strict adherence to the

following:

Anti-Competitive Practices Risk Assessment

At Yash Technologies, protecting sensitive data

and securing our information systems are central

to our operations. We carry out periodic risk

assessments to identify potential threats,

evaluate their impact, and implement targeted

actions to strengthen our defenses.

Our methodology includes:

Mapping and describing critical risks to

understand vulnerabilities in our systems and

processes.

Assessing risks based on their likelihood and

potential impact.

Prioritizing risks based on their likelihood and

potential impact.

Defining corrective action plans for each

significant risk to mitigate potential

consequences.

Regularly reviewing and updating controls to

ensure effectiveness over time.

Key risks assessed include data breaches, insider

threats, malware infections, third-party risks, and

regulatory non-compliance, among others.

Preventive measures such as encryption, access

controls, employee awareness training, vendor

audits, and robust incident response plans are in

place to manage these risks effectively.

This structured approach enables us to

proactively address information security risks

while maintaining compliance with applicable

regulations and global best practices.

Our Approach to Ensuring Fair Competition:

To uphold our commitment to fair competition,

Yash Technologies implements a multi-faceted

approach:

Strict Legal Adherence: We continuously review

our business practices and strategies to ensure

full compliance with evolving anti-competition

laws and regulations in every jurisdiction where

we operate. Our target is to maintain zero

incidents of anti-competitive practices in all

upcoming years.

Comprehensive Training Programs: We provide

ongoing, mandatory training programs to all

relevant employees, particularly those in sales,

marketing, procurement, and legal departments.

These programs emphasize the legal

implications of anti-competitive behavior and

equip employees with the knowledge to identify

and avoid prohibited practices.

Our goal is to increase awareness programs

achieve 100% employee participation in relevant

training by the end of 2030.

Active Market Monitoring: We actively monitor

market practices to ensure that our business

activities do not compromise fair competition.

This includes keeping abreast of industry trends,

competitor activities, and regulatory

developments to proactively address potential

issues.

Internal Compliance Program: A robust internal

compliance program is in place, which includes:

Internal Policies and Guidelines: Clear

internal policies and guidelines on fair

competition are disseminated to all

employees, outlining prohibited behaviors

and expectations.

Regular Audits: Periodic internal audits are

conducted to assess compliance with anti-

competition policies and identify any

potential areas of risk.

Competitive Intelligence Tools: We utilize

competitive intelligence tools responsibly and

ethically to gather market information,

ensuring that our strategies are informed by

legitimate data and not by anti-competitive

means.

Collaboration with Legal Experts: We collaborate

closely with external legal experts specializing in

competition law to review our business practices,

contracts, and strategic initiatives. This

collaboration ensures that our operations are

fully aligned with current anti-competitive

regulations and industry standards. This

proactive engagement helps us navigate

complex legal landscapes and mitigate risks.

Reporting Mechanism: Our Ethics Policy includes

a clear and confidential reporting mechanism

(whistleblower mechanism) that allows

employees to report any suspected anti-

competitive behavior or violations of this policy

without fear of retaliation. All reports are

investigated thoroughly and appropriate actions

are taken.

By consistently applying these measures, Yash

Technologies reinforces its dedication to ethical

business conduct, ensuring that we compete

fairly and contribute positively to a healthy,

innovative market.
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Data Privacy and Cybersecurity (GRI 418-1)
In an increasingly interconnected digital world,

data privacy and cybersecurity are not merely

operational concerns but critical pillars of trust

and responsible business conduct at Yash

Technologies. We recognize the profound

importance of safeguarding sensitive

information and are relentlessly focused on

maintaining robust security postures.

Our comprehensive risk assessments

meticulously identify and evaluate potential

threats, including the ever-evolving risks of data

breaches, unauthorized access, and internal

insider threats. These proactive assessments

drive the implementation of stringent measures,

sophisticated technological safeguards, and

continuous employee training to protect not only

our proprietary data but, crucially, the personal

and confidential information of our clients and

employees.

Our unwavering commitment to data privacy

and cybersecurity is a testament to our

dedication to maintaining trust and ensuring the

integrity of our digital operations. 

At Yash Technologies, safeguarding the privacy

of data and ensuring robust cybersecurity are

paramount to our operational integrity and

fundamental to our commitment to responsible

business practices. We recognize that in an

increasingly digital world, the trust of our clients,

employees, and partners hinges on our ability to

protect sensitive information from evolving

threats.

Our proactive and systematic approach to data

privacy and cybersecurity is continuously

evaluated through a comprehensive internal risk

assessment framework.

Yash Technologies conducted a comprehensive

training program titled "PROTECTING YOUR

DIGITAL ASSETS: A DATA SECURITY TRAINING"

for all employees, underscoring our unwavering

commitment to cybersecurity. The session

provided crucial insights into identifying and

mitigating digital threats, best practices for data

handling, and the critical role each employee

plays in safeguarding sensitive information.

Participants gained a deeper understanding of

current cyber risks and learned practical

strategies to enhance their digital security

posture, directly contributing to a measurable

improvement in our internal data security KPI's,

such as a reduction in phishing click-through

rates and an increase in reported suspicious

activities.

In 2024, 100% of employees successfully

completed this data security training, ensuring 

organization-wide awareness and compliance

with cybersecurity best practices.

At Yash Technologies, our due diligence process

incorporates a thorough, risk-based approach to

assessing information security practices of all

third-party vendors and partners including

service providers, technology suppliers, data

processors, cloud partners, and IT consultants to

ensure compliance with data protection laws

and prevent security breaches.

As part of this process, we gather and review in-

depth details about each third party’s security

governance, system architecture, encryption

protocols, access controls, and history of security

incidents. 

KPI 2022 2023 2024

Information Security Breach Cases NIL NIL NIL

Numbers of whistle blower complains NIL NIL NIL

People Trained on Information security

management (in %) 
100% 100% 100%

Percentage of Trading Partners Covered by Due

Diligence on Information Security(%)
100% 100% 100%

Percentage of Operational Sites Undergoing Internal

Information Security Assessments
100% 100% 100%

At Yash Technologies, protecting sensitive data and securing our information systems are central to our

operations. We carry out Annual risk assessments to identify potential threats, evaluate their impact, and

implement targeted actions to strengthen our defences.

Our methodology includes:

Mapping and describing critical risks to understand vulnerabilities in our systems and processes.

Assessing risks based on their likelihood and potential impact.

Prioritizing risks based on their likelihood and potential impact.

Defining corrective action plans for each significant risk to mitigate potential consequences.

Regularly reviewing and updating controls to ensure effectiveness over time.

Key risks assessed include data breaches, insider threats, malware infections, third-party risks, and

regulatory non-compliance, among others. Preventive measures such as encryption, access controls,

employee awareness training, vendor audits, and robust incident response plans are in place to manage

these risks effectively. This structured approach enables us to proactively address information security

risks while maintaining compliance with applicable regulations and global best practices.

Our Approach to Risk Management (GRI 418-1)

Training:

Information security due diligence program

on third parties (GRI 418-1)
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This information is evaluated against our internal

security standards and industry frameworks to

determine their risk profile. Where vulnerabilities

are identified, heightened checks and additional

security validations are conducted before

engagement. Furthermore, regular audits of

security systems, data handling practices, and

network protections are carried out to identify

and address weaknesses. We are also exploring

the deployment of advanced monitoring

technologies to strengthen oversight, safeguard

sensitive information, and ensure transparency

in how data is managed and protected in

collaboration with third parties.

At Yash Technologies, we place strong emphasis

on protecting the confidentiality, integrity, and

availability of information assets across all

operations. To stay ahead of emerging security

threats, we conduct regular assessments to

identify and evaluate potential information

security risks within our systems, processes, and

third-party interactions. Each identified risk is

analyzed and prioritized according to its

likelihood and potential business impact, with

targeted measures implemented to reduce

vulnerabilities. This systematic approach helps us

comply with applicable regulations, safeguard

sensitive data, and reinforce the confidence of

our clients, partners, and stakeholders.

The primary purpose of the policy is to develop

and document plans for direction and control

during disaster response and recovery. Its scope

covers the restoration of services related to

failures of IT infrastructure, unavailability of

office facilities, and unavailability of Yash staff,

as well as the recovery of physical assets and

employee safety. The objectives include

educating employees on their responsibilities

during a disaster, ensuring an orderly transition

to and from an emergency state, providing

guidelines for complex occurrences, and

establishing clear triggers for emergency

responses. Annual testing of the DRP is

mandated.

Recovery Plan Activation: Incident reporting is a

critical first step; any employee or customer

aware of an incident significantly impacting

services should contact the IT Service Desk to log

it. If the Service Desk is unreachable, contact

should be made with a member of the

Information Security Council (ISC) or the

Information Security Officer (ISO). The DRP can

be activated by any individual with an "Initiator"

role, triggered by external incidents or a

declaration from the Emergency Management

Team (EMT). The Crisis Management Team

(CMT) provides overall coordination to maintain

and restore services.

DRP Initiation and Crisis Management Team

Coordination: The procedure for DRP initiation

involves establishing communications and

notifying all parties of the disaster to agree on a

course of action for full recovery. A DRP Initiator

notifies the ISC/ISO about the disaster's nature.

The CMT Manager is responsible for establishing

a conference bridge within 60 minutes of contact

by the Initiator and, if possible, sending an email

with incident information and conference details

to all parties.

Transparency is a cornerstone of our data privacy program at Yash Technologies. We communicate

openly with clients and customers about the specific categories of personal and business data we

collect, the rationale for its collection, and the duration and method of storage. Our standard operating

procedures include issuing privacy notices and obtaining documented consent before processing any

sensitive data. Additionally, we maintain records of these consents and offer clients the ability to access

and control their data preferences, reinforcing their trust in our responsible data practices.

At Yash Technologies, our recent Internal

Assessment on Information Security confirmed

the effectiveness of our data protection policies.

The assessment, which included employee

questionnaires, showed high awareness and

compliance with security practices like data

handling, network security, and access control.

Employees demonstrated strong understanding

and adherence, with no reported security

compromises. This assessment reinforces our

commitment to safeguarding digital assets and

maintaining client trust.

Information Security Risk Assessment (GRI 418-1)

Building Digital Trust: Transparency and Consent in Data Practices

Internal Audit Mechanism:
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Environmental Stewardship Highlights (GRI 3-3)
At Yash Technologies, our Environmental Stewardship Policy drives our responsibility toward

minimizing environmental impact and embedding sustainability in all operations.

Policy Responsibility: Oversight rests with the Executive Management Team, supported by the

Environmental Compliance Officer, Department Heads, and all employees, ensuring

accountability across levels.

Objectives: Minimize carbon footprint, promote renewable energy, enhance waste reduction

and recycling, comply with environmental regulations, and foster awareness among

stakeholders.

Qualitative Targets: Adoption of eco-friendly technologies, digital documentation, supplier

engagement on sustainable packaging, and client education on green IT solutions.

Quantitative Targets (by 2030) (baseline 2022)

Review Mechanism: Annual policy review by the Environmental Compliance Officer, quarterly

performance analysis, biannual stakeholder reviews, and compliance audits to ensure

alignment and continuous improvement.

3% 

30% 

5%

100%

5%

5%

6%
reduction in energy

consumption and GHG

emissions 

recycling rate and 25%

cut in single-use plastics

energy from

renewable sources

responsible e-

waste recycling

maintained

efficiency

improvement in

data centers

increase in client

participation in

sustainability initiatives

reduction in waste

generation
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This granular and comprehensive

approach to emissions reporting not only

provides essential transparency to our

stakeholders, but also establishes a clear,

credible, and actionable baseline for

formulating, developing, and

implementing our emissions reduction

targets and long-term strategies. It

enables us to measure progress with

accuracy, identify areas for improvement,

and integrate emissions management

into broader business planning. In

addition, we continuously strive to

enhance the accuracy, depth, and

completeness of our Scope 3 data,

recognizing its critical role in capturing

the full extent of our value chain

emissions, as part of our ongoing and

unwavering commitment to climate

action and sustainability leadership.
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Company vehicles

Refrigerants

Purchased electricity

On-site fuel combustion

Business travel

Employee commuting

Purchased goods and

services

Waste generated in

operations

Electricity Transmission &

Distribution (T&D)

Upstream Transportation

Downstream Transportation

Water Supply

Scope 1 Emissions

Scope 3 Emissions

Scope 2 Emissions
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Climate Change & GHG Emissions
Our unwavering commitment to environmental

stewardship is fundamentally driven by our

comprehensive understanding of climate change

and our proactive efforts to mitigate its impact.

This critical section provides an in-depth account

of our strategic approach to managing

greenhouse gas (GHG) emissions across all

facets of our operations. As of Dec 2024, our

total group-level GHG emissions stand at

4,557.30 TCO2Eq, encompassing Scope 1, Scope

2, and Scope 3 emissions. This comprehensive

assessment forms the baseline for our aggressive

reduction targets.

Our commitment to transparency and

accountability is reflected in our detailed

emissions reporting, which encompasses a full

spectrum of greenhouse gases. We meticulously

categorize and report our emissions across three

distinct scopes, in accordance with GHG

Protocol.

reliable foundation for our climate action

initiatives and enabling transparent reporting to

stakeholders. Our approach includes clearly

defining organizational and operational

boundaries, applying the correct DEFRA emission

factors for each activity type, and implementing

rigorous data quality control measures. short this

paragraph.

We meticulously adhere to robust and

internationally recognized methodologies for

conducting our comprehensive GHG inventory, in

full alignment with the GHG Protocol Standards.

This ensures the highest levels of accuracy,

completeness, and consistency in our data

collection and reporting processes. Emission

calculations incorporate appropriate emission

factors, primarily sourced from the UK

Department for Environment, Food & Rural

Affairs (DEFRA), ensuring methodological

reliability and global comparability. All GHG data

for the reporting period has been quantified

using the ESGtech.ai platform by Growlity Pvt.

Ltd. and all GHG data for the reporting period

has undergone independent third-party

verification, providing additional assurance of

accuracy, transparency, and compliance with

internationally accepted standards. This

verification process included a review of our data

sources, calculation methodologies, emission

factors, and organizational boundaries. By

applying these precise standards and verification

practices, we can confidently identify, quantify,

and track our emissions footprint, providing a 

GHG Inventory Methodology

(GRI 305-1, 305-2, 305-3)

Scope 1, 2, and Scope 3 emissions

(GRI 305-1, 305-2, 305-3)
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As part of our overarching sustainability

strategy, YASH Technologies has established a

comprehensive GHG Emissions Reduction Action

Plan, rigorously guided by Science-Based Targets

(SBTi). We are actively working towards formal

SBTi commitment based on our performance.

Our ambitious goal is a 3% reduction in total GHG

emissions by 2030. These targets are designed to

ensure our complete alignment with global

climate goals, contributing meaningfully to the

critical objective of limiting global warming to

below 1.5∘C.

For this we have allocated a dedicated financial

budget of INR 50 million for the fiscal year 2024-

2025. This strategic investment will be directed

towards several key areas:

Adoption of energy-efficient technologies

and integration of renewable energy sources

across all our operations.

Implementation of sustainable operational

practices specifically designed to reduce

carbon emissions.

Conducting comprehensive employee

training programs to cultivate and foster a

pervasive culture of sustainability throughout

the organization.

Funding for advanced GHG  monitoring tools

to accurately track progress and ensure

precise reporting.

Engaging external consultancy and auditing

services to provide impartial transparency

and enhanced credibility in our sustainability

efforts.

Our GHG emissions calculation and action plan are designed to encompass all locations of the company, including every operational site, office, and facility

under our management. This inclusive scope ensures a comprehensive and integrated approach to identifying emissions sources, accurately measuring their

impact, and implementing targeted strategies for reduction across our entire global footprint.

This holistic scope guarantees:

Consistency and Accuracy: Emissions data from all company locations is gathered uniformly, maintaining the highest level of accuracy and comparability for

our GHG inventory.

Comprehensive Coverage: Both direct (Scope 1) and indirect (Scope 2 and 3) emissions from all locations are systematically assessed, ensuring no part of the

organization's carbon footprint remains unaddressed.

Action Plan Implementation: The reduction action plan is meticulously rolled out across all company locations, ensuring that sustainability initiatives, energy

efficiency upgrades, and emissions reduction strategies are applied universally, with appropriate localized adjustments for regional or operational

differences.

By including all locations, we underscore our commitment to an inclusive and thorough process in managing our environmental impact, which is paramount to

the successful achievement of our GHG emissions reduction targets.

GHG Emissions Reduction Targets and

Financial Commitment

(GRI 305-5, 102-4, 102-8)

Scope Base Year (2022) 2023 2024

Scope 1 (tCO2eq) 36.61 305.3 28.79

Scope 2 (location-based) (tCO2eq) 1295.59 1917.27 2236.44

Scope 3 (tCO2eq) 2865.99 2519.84 2292.07

Scope 3 – Down stream (tCO2eq) 0.14 1.88 0.49

Scope 3 – Up stream (tCO2eq) 5.07 6.44 8.68

GHG Intensity (Scope 1 + Scope 2)

(tCO2eq / Revenue (in Cr.)
 0.472  0.6425 0.63

Scope of GHG Emissions Calculation and Action Plan (GRI 305-4, 102-1, 102-3)

Strategy &

Materiality

Environmental

Stewardship

About Our

Report 

About Our

Company

People & Human

Rights 

Supply Chain

Responsibility

Sustainable

Innovation & Impact

Performance

Metrics & Indicators

Governance & Ethical

Conduct



Yash Technologies Annual Sustainability Report CY 2024 32

Accountability for GHG Emissions

Management

(GRI 2-5, 2-12, 2-13, 2-14, 3-3, 305-5)

To ensure the successful implementation and

continuous achievement of the company's GHG

emissions reduction goals, a dedicated

Sustainability Committee has been formally

established. This committee is responsible for

overseeing all aspects of our GHG emissions

reduction efforts, including the management of

the allocated budget and regular progress

updates. The committee comprises members

from various management levels, each with

distinct responsibilities:

This multi-level accountability structure ensures

that:

Progress of GHG emissions reduction efforts

is continuously monitored.

Financial budget is effectively allocated to

support sustainability initiatives.

Quarterly progress reports are prepared,

reviewed by management, and shared with

stakeholders.

External auditors are engaged to

independently verify progress against GHG

reduction targets.

The committee will also work intimately with all

departments to embed sustainability into the

company's day-to-day operations and ensure full

alignment with SBTi guidelines.

Sr. No. Management Level Committee Members
Scope of GHG

Emissions
Responsibilities

1 Executive Leadership
CEO, CFO, Sustainability

Officer

Scope 1: Direct

emissions

(28.79 TCO2e)

Set strategic GHG reduction goals.

  Ensure alignment with company

vision. Approve and oversee

budget. Allocate resources

2
Sustainability

Management Team

Sustainability Manager,

Project Manager,

Compliance Officer

Scope 2: Indirect

emissions from

  energy 

(2,236.44 TCO2e)

Develop and implement reduction

  strategies. Allocate resources for

initiatives. Coordinate with other

teams.

3 Operations Team

Operations Manager,

Facility Supervisors, Energy

Specialists

Scope 3: Indirect

emissions from

  supply chain

(2292.07 TCO2e)

Implement energy-efficient

  practices. Optimize resource use.

Reduce operational waste.

  4

  

Energy Efficiency &

Technology Team

Energy Engineers, Technical

Specialists

Scope 2: Indirect

emissions from

  energy

(2,236.44 TCO2e)

Upgrade to energy-efficient

  models. Integrate renewable

energy sources. Ensure operational

efficiency

  5

  

Monitoring and

Reporting Team

Data Analysts, Compliance

Office

Scope 1, 2 & 3:

Combined

Emissions

Track and monitor GHG emissions.

  Report on progress. Ensure

compliance and transparency.

Conduct audits.

  6

  

External Consultants
Environmental Auditors,

Consultants

Scope 1, 2 & 3:

Combined

Emissions

Provide expert advice. Support

 certification processes.
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Environmental Policy & Governance

(GRI 2-23, 2-24, 2-27)

Management Accountability and

Compensation Policy (GRI 2-23, 3-3)

Incentive Intensity Matrix for Senior Management Compensation (GRI 2-23, 3-3)

Regular Monitoring and Reporting

(GRI 2-23, 3-3)

We firmly believe that achieving our ambitious

climate targets necessitates strong and

incentivized leadership. Therefore, YASH

Technologies has directly linked the

compensation of its senior management to the

achievement of climate change objectives,

specifically including GHG emissions reduction

targets. The performance-linked incentive (PLI)

component of management compensation is

explicitly tied to the following key metrics:

Achievement of GHG emissions reduction

milestones as meticulously defined in the

GHG Emissions Reduction Action Plan.

Successful completion of quarterly audits

that rigorously verify reported emissions

reductions.

Demonstrated progress toward SBTi Target

Validation, a process that will be initiated

after evaluating two quarters of performance

data.

This innovative structure ensures that climate

action is not merely an external goal but is

deeply integrated into the company's internal

performance evaluation system, thereby

powerfully reinforcing our unwavering

commitment to significantly reducing our

environmental impact.

These reviews will be subject to oversight from an independent external audit agency. These audits are

crucial for ensuring transparency, identifying any areas requiring improvement, and validating that the

company remains robustly on track to meet its ambitious goals. Based on the insights derived from these

comprehensive assessments, targets may be dynamically updated, and necessary corrective actions will

be swiftly implemented to maintain momentum.

Furthermore, we will formally commence the SBTi Target Validation process after the completion of two

full quarters of data collection and internal review. This validation will serve to benchmark our GHG

reduction plan against the stringent SBTi standards, paving a clear and verified pathway towards our

long-term aspiration of achieving net-zero emissions.

YASH Technologies is committed to continuous

oversight and transparent reporting of its GHG

reduction progress. To this end, we will conduct

quarterly reviews to meticulously assess our

progress against established GHG reduction

targets. 

YASH Technologies Pvt. Ltd. is profoundly committed to leading the way in addressing climate change.

By strategically investing in sustainable practices, establishing clear accountability, and incentivizing

management performance based on tangible climate action, we are actively forging a resilient and

sustainable future for both our thriving business and the communities we proudly serve.

At YASH Technologies, we are deeply committed

to safeguarding the environment and driving

sustainable growth that benefits both present

and future generations. We recognize that our

operations, decisions, and partnerships carry

environmental responsibilities, and we therefore

strive to embed sustainability into every aspect

of our business. Our Environmental Policy,

approved by the CEO and endorsed by the

Board, provides a clear framework for

integrating environmental considerations into

strategy, operations, and daily practices. It

reflects our belief that protecting natural

resources, reducing emissions, and promoting

responsible consumption are not only business

imperatives but also moral obligations to society

and the planet. We are committed to:

Complying with all applicable environmental

laws, regulations, and voluntary

commitments.

Reducing greenhouse gas (GHG) emissions in

line with the Paris Agreement.

Conserving natural resources through

efficient use and circular economy principles.

Minimizing waste generation and promoting

recycling and reuse.

Preventing pollution and protecting

biodiversity in areas where we operate.

Engaging employees, suppliers, and clients in

environmental improvement initiatives.

Performance Level
Incentive Payout as

% of Base Salary

Penalty (Deduction)

on Base Salary

Exceptional Achievement

(>10% Reduction)

15% of base salary

(125% of PLI)
0%

Target Fully Achieved

(5%-10% Reduction)

12% of base salary

(100% of PLI)
0%

Partial Achievement

(2%-4.9% Reduction)

9% of base salary

(75% of PLI)
0%

Minimal Progress

(0%-1.9% Reduction)

6% of base salary

(50% of PLI)
0%

No Progress or Negative Progress

(0% or Increase in Emissions)
0% (No PLI) -10% of base salary
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Risks, opportunities & scenario analysis (GRI 2-15, 102-2)

In our Materiality Assessment, climate-related

risks and opportunities were identified as one of

the most material topics influencing our long-

term business strategy. Building on that

foundation, this section provides a deeper

perspective on how these factors interact with

our core IT services and how scenario analysis

informs our strategic decisions.

Our evaluation framework is aligned with the

CDP Climate Change methodology and

incorporates both transition risks (policy,

regulatory, reputational, market, and technology

shifts) and physical risks (acute and chronic

impacts). On the opportunity side, we continue

to focus on energy efficiency, renewable energy

adoption, digital sustainability solutions, and

green innovation.

To strengthen resilience, we have begun to

integrate climate scenario analysis into our risk

management approach. This involves assessing

how different future climate pathways—such as

a 1.5°C transition scenario or a business-as-usual

4°C scenario—could impact our operations,

value chain, and clients. For example:

Under a low-carbon transition (1.5°C)

scenario, we anticipate stricter regulations

on emissions and data center efficiency, but

also significant growth opportunities in

sustainable IT services and cloud-based

solutions that enable decarbonization.

In a high-temperature (4°C) scenario, the

risks of physical disruption to data centers,

energy-intensive cooling, and supply chain

instability become more prominent, making

infrastructure resilience and renewable

sourcing critical.

Scenario analysis enables us to test the

robustness of our strategies under multiple

possible futures. By doing so, we can identify

which risks require immediate mitigation and

which opportunities could create long-term

business value.

This forward-looking approach complements our

annual risk and opportunity assessment process

and ensures that climate-related considerations

are embedded not just in sustainability planning,

but also in business continuity, technology

innovation, and client engagement strategies.

We are currently conducting a feasibility study on implementing an internal shadow carbon price to

inform future investment decisions and accelerate our decarbonization efforts and enhance our climate

resilience.

As a forward-thinking organization, Yash

Technologies recognizes the evolving landscape

of climate policy and the increasing relevance of

carbon pricing mechanisms globally. While the

reviewed documents do not explicitly detail a

formalized carbon pricing strategy or internal

carbon fee system, we are actively monitoring

global and regional carbon pricing trends and

their potential implications for our operations

and supply chain. 

We understand that an internal carbon price can

serve as a powerful tool to drive energy

efficiency, incentivize low-carbon investments,

and integrate climate considerations into our

financial decision-making processes. Our

ongoing commitment to reducing carbon

emissions through initiatives like promoting

remote work, sustainable transportation, and

energy efficiency aligns with the spirit of carbon

pricing, by inherently valuing carbon reductions. 

Climate Risk & Opportunity Management

(GRI 102-2, 2-15)

Carbon pricing strategy (GRI  2-15, 102-10)
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Energy & Resource Management (GRI 302)
At YASH Technologies, we see energy and

resources not just as inputs for our operations,

but as shared treasures of our planet finite,

valuable, and worth protecting. Our commitment

goes beyond compliance; it’s about reshaping

the way we power our business and manage

resources, so every kilowatt and every drop

counts. From harnessing smarter technologies to

embedding sustainable thinking into everyday

decisions, we are turning our offices, data

centers, and global facilities into living examples

of efficiency in action. By investing in cleaner

energy, optimizing consumption, and

empowering our people to be sustainability

champions, we are actively reducing our

footprint while amplifying our positive impact.

This is not just energy and resource

management it’s our blueprint for a future where

business growth and environmental care walk

hand in hand.

Energy Consumption and Renewable Energy

Integration (2024 - GRI 302): During the year

2024, YASH Technologies recorded a total

energy consumption of 3,484,274 KWH. A

significant highlight of our energy strategy is the

substantial integration of renewable energy

sources into our consumption profile. Our energy

mix demonstrates a strong reliance on

sustainable power:

Electricity: Comprising 98% of our total

energy consumption.

Grid Electricity: Accounting for the

remaining 2%.

Renewable Energy: We are in discussion

with the management for installation of

solar panels in 2 offices. This

underscores our commitment towards

shifting to green energy.

This blend underscores our strategic shift

towards a low-carbon operational model. Energy

consumption data across our key facilities for the

fiscal year is detailed as follows:

Yash Technologies is deeply committed to

optimizing its energy consumption and

enhancing operational efficiency across all its

facilities. Our strategy is multifaceted, driven by

both technological adoption and behavioural

changes. Furthermore, we are continuously

evaluating and investing in the potential for

installing state-of-the-art energy-efficient

systems across our infrastructure. This includes

upgrading to advanced HVAC systems, replacing

traditional lighting with LED solutions, and

implementing smart building technologies that

optimize energy usage based on occupancy and

demand. 

YASH Technologies implemented a series of

targeted initiatives aimed at enhancing energy

efficiency and reducing overall consumption

throughout 2024. These efforts have yielded

quantifiable energy savings:

LED Lighting Transition: Achieved a 100%

transition to energy-efficient LED lighting,

replacing all conventional CFL fixtures across our

facilities. This comprehensive upgrade

significantly reduces electricity consumption for

illumination.

11,74,297 KWH

12,08,019 KWH

9,58,164 KWH

1,43,794 KWH

Indore

Hyderabad

Pune

Bangalore

Energy efficiency initiatives (GRI 302-5, 103-2)

Optimized Workspace Dynamics:

Implemented processes to strategically

manage workspace dynamics, ensuring

efficient power usage and minimizing

unnecessary consumption.

Automated Lighting & Ventilation: Installed

digital timers in washrooms to automatically

control exhaust fans, preventing energy

wastage. Similarly, timers were integrated

into street lighting systems in our Indore and

Pune campuses for optimized operation.

Cooling Tower Management: Deployed a

water-level controller for Cooling Tower

make-up pumps, contributing to both energy

conservation and substantial water savings.

HVAC System Optimization:

The set-point of Variable Air Volume (VAV)

systems was intelligently adjusted based on

ambient temperature to optimize HVAC

consumption.

Further optimization of VAV set-points in

work station areas where employees are not

present was managed directly through the

Building Management System (BMS).

These initiatives collectively contributed to

significant energy reductions across various

categories:

BMS: 12-15% of total energy savings.

VAV/HVAC Optimization: 15-18% of total

energy savings.
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KPI 2022 2023 2024

Total Energy consumed from electricity

(in kWh)
 2131807 31,54,919 34,30,232

Total Renewable Energy Consumption

(in kWh)
0 0 0

Total Energy Consumption (in kWh)  2131807 31,54,919 34,30,232

Renewable Energy against Total Energy

(%)
0% 0% 0%
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Renewable Energy sourcing (GRI 302-2, 103-2)

YASH Technologies sources a portion of its

electricity from renewable energy by purchasing

green power from a certified renewable energy

vendor. This initiative supports the company’s

sustainability goals by reducing its carbon

footprint and promoting cleaner energy

alternatives.

Renewable Energy Generation :

Energy Management Governance & Monitoring

(GRI 302-5, 103-5) : Our commitment to energy

management is supported by robust governance

mechanisms:

Target Monitoring: Energy reduction targets

are diligently monitored at both the Board

and ESG Committee levels, ensuring high-

level oversight.

Future Renewable Energy Expansion

(GRI 302-2, 103-2) : YASH Technologies is actively

engaged in the planning and implementation of

on-site solar panel installations. This strategic

project aims to further enhance our renewable

energy generation capabilities.

Staff Training: We provide dedicated energy-

related training and awareness programs to

our staff to foster a culture of energy

conservation. 

In 2024, 100% of employees received energy

conservation training, reinforcing our

commitment to responsible energy management

across the organization. Our commitment to

reducing our hardware and carbon footprint, as

well as energy consumption, is demonstrated

through the following key initiatives:

Data Center and Server Room Optimization

Initiatives (GRI 302-5):

Strategic Decommissioning: Proactive

decommissioning of unused server

infrastructure to reduce energy consumption

and resource waste.

Hardware Virtualization: Prioritizing the

migration of physical hardware to virtual

machine (VM) environments to enhance

resource utilization and efficiency.

Cloud Adoption: Transitioning applications to

cloud platforms to leverage scalable, energy-

efficient & optimized computing resources.

Data Tracking: Energy data is meticulously

tracked across all facilities using a

combination of manual logs, our Building

Management System (BMS), Enterprise

Resource Planning (ERP) systems, Internet of

Things (IoT) sensors, providing

comprehensive insights into consumption

patterns.

Goal Setting: Energy management goals are

formally set by the organization's

management, guiding our continuous

improvement efforts.

Optimized Network Rack Design:

Implementing open-rack network

architecture within restricted/secured

server/hub rooms to facilitate superior

cooling and airflow efficiency.

Smart Rack Solution Deployment: Ongoing

deployment of energy-efficient smart rack

solutions, featuring built-in air cooling, across

our Indore Super Corridor data center.

Workplace Efficiency and Waste Management

Initiatives:

Software-Based Communication:

Transitioning from traditional hard-phones to

software-based communication solutions

(Soft-Phones) to reduce hardware footprint

and associated energy use.

Certified E-waste Management: Ensuring the

responsible and environmentally sound

clearance of end-of-life laptops, desktops,

and other IT assets through partnerships with

certified and Pollution Control Board (PCB)-

approved e-waste consultants.

Training:

Energy awareness training programs have been

organized for the staff, at all offices.

0 0 0
2022-23 2023-24 2024-25
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KPI 2022 2023 2024

% of employees trained on environmental issues 100% 100% 100%

People Trained on Energy Efficiency (Manhours) 950 1083 1320

People Trained on GHG (Manhours) 167 193 240

% of operational sites for an environmental risk

assessment has been conducted
100% 100% 100%

% of operation sites ISO 14001 certified 0% 0% 0%
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Water and Material Resource Efficiency (GRI 303-1, 303-2, 303-5)
At YASH Technologies, our commitment to

environmental stewardship flows directly into

how we manage water and material resources.

We recognize that water is a precious and finite

resource, and that every material we consume

carries an environmental cost. Guided by this

understanding, we have introduced a wide range

of initiatives to conserve water, reduce material

usage, and eliminate waste at the source. These

actions not only shrink our ecological footprint

but also strengthen our drive toward sustainable

operations, resource preservation, and a culture

of responsibility that extends across every one of

our global facilities.

Water Consumption and Sustainable Sourcing

(2024): During the fiscal year 2024-25, YASH

Technologies meticulously managed its water

consumption, recording a total of 30,047.44

cubic meters (m ) across all its facilities. A

cornerstone of our water strategy involves

prioritizing sustainable sourcing and responsible

discharge: 

3

Recycled and Sewage Treatment Plant (STP)

Water Utilization: We actively repurpose

water from Sewage Treatment Plants and

other recycled sources for non-potable uses,

specifically for flushing systems and

maintaining our vibrant campus landscaping.

This significantly reduces our reliance on

fresh potable water for these applications.

Rainwater Harvesting Systems: Robust

rainwater harvesting mechanisms are

strategically installed across all YASH

facilities, capturing and collecting rainwater

for various uses. While this vital provision is

integrated into our infrastructure at all

offices, we acknowledge that a precise

mechanism for measuring the estimated

volume of rainwater harvested in 2024 is

currently under development. Our forward-

looking plans include expanding these

rainwater harvesting initiatives and exploring

further wastewater recycling solutions to

additional facilities in the coming years.

Enhancing Water Efficiency Through Innovative

Initiatives (GRI 303-2): Our commitment to water

conservation is demonstrated through the

implementation of several innovative, practical

measures designed to reduce consumption and

prevent wastage:

Automated Water Fixtures: The installation

of sensor-based water taps in all our offices

plays a crucial role in minimizing unnecessary

water flow, ensuring water is only dispensed

when needed.

Intelligent Tank Management: We have

deployed liquid level sensors in our cooling

towers & water tanks. 

These smart systems prevent overflow,

subsequent wastage, optimizing water

circulation within our facilities.

Promoting Responsible Consumption: To

foster a culture of conscious consumption

and reduce single-use plastic waste, we have

phased out pre-filled water bottles,

encouraging employees to utilize water more

responsibly through alternative means.

Robust Water Monitoring and Regulatory

Compliance: Effective water management

hinges on precise monitoring and adherence to

regulatory frameworks:

Comprehensive Monitoring Systems: Water

meters are strategically installed in the

majority of our facilities. These meters

provide essential data, enabling us to

continuously track consumption patterns,

identify areas for improvement, and validate

the effectiveness of our conservation efforts.

Regulatory Adherence: YASH Technologies

rigorously ensures that all its facilities are in

full compliance with the most current local

and national water management regulations,

reinforcing our commitment to legal and

ethical operational standards.

Employee Engagement and Future-Oriented

Goals: Our employees are integral to our water

conservation success:

Awareness and Training Programs: In 2024,

employees participated in dedicated training

and awareness programs focused on best

practices in water conservation, empowering

them to contribute actively to our efficiency

goals.

Cultivating Innovation: We actively

encourage and implement employee-led

initiatives and suggestions aimed at

improving water efficiency, harnessing the

collective innovation of our workforce.

Looking ahead, YASH Technologies has

established specific targets and goals for further

reducing water consumption in the coming

years, signifying our ongoing dedication to

continuous improvement in this vital

environmental domain. Furthermore, our

commitment to environmental excellence is

underscored by our current efforts towards

obtaining ISO 14001 certification, which

encompasses rigorous standards for water

management and overall environmental

sustainability.

Parameter
Quantity

(m3)

Water consumption 30,047.44

Rainwater harvesting 5.23
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Sr. No Scope Area Target

1
Energy Consumptions and

GHG Emission

Reduce Energy

Consumption

Achieve a 3% reduction in total

  energy consumption by 2030

Decrease GHG Emissions
Cut greenhouse gas (GHG) emissions by 3% due

employee commute by 2030

Increase Renewable

Energy Use

Ensure that 5% of total energy

  consumption comes from renewable sources by 2030

2 Waste management
Reduce Waste

Generation

Achieve a 6% reduction in total

  waste generated by 2030

3
Environmental Service and

Advocacy

Increase Client

Engagement

Boost the number of clients participating in

environmental initiatives by 5% by 2030
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Environmental Management & Biodiversity

Our robust framework of environmental policies

guides our actions and decisions across all

operations. Our commitment to environmental

stewardship is a cornerstone of our operational

philosophy and long-term sustainability vision.

We recognize the deep impact our activities can

have on the planet, and as such, our

environmental policies are meticulously designed

to minimize our ecological footprint, conserve

natural resources, and mitigate climate-related

risks. These policies serve as the guiding

principles for every aspect of our business, from

supply chain management and manufacturing

processes to product innovation and waste

reduction. 

Key areas of focus include:

Climate Change and Greenhouse Gas

(GHG) Emissions Management

Energy and Resource Efficiency

Waste Management and Circularity 

Water Stewardship

Pollution Prevention and Control:

Biodiversity and Ecosystem Protection

Sustainable Procurement

To oversee the progress in these specified targets, several responsibilities have been allotted to:

Executive

Management Team

Environmental

Compliance Officer

Department

Heads

Environmental

Management Team

Suppliers and

Contractors

Employees

Our Executive Management Team oversees our Environmental Policy, setting strategy and allocating resources. The Environmental Compliance Officer handles

daily implementation, monitoring, and reporting to ensure adherence. Department Heads integrate environmental objectives into their operations, supported by

the Environmental Management Team, with regular reviews driving continuous improvement.

Environmental policy and EMS

( GRI 302, 305, 307)

Governance Allocation and Review Mechanism
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Waste and pollution reduction (GRI 306-1, 306-2, 306-3, 306-4, 306-5) 
Yash Technologies is committed to a proactive

strategy for waste and pollution reduction,

recognizing their significant environmental

implications. Our comprehensive environmental

risk assessments clearly identify waste

generation, particularly e-waste and general

paper waste, as recognized hazards. All waste

streams are segregated and sent to authorized

recyclers. To mitigate these risks, we have

implemented and are continuously enhancing

several strategic initiatives:

E-Waste Management: We partner

exclusively with certified e-waste recycling

organizations to ensure the responsible and

environmentally sound disposal and recycling

of all electronic waste generated from our

operations, preventing harmful substances

from entering landfills. 

Composting: 80% of waste generated was

recycled and composted.

These combined efforts reflect our dedication to

reducing our environmental footprint and

fostering a more sustainable operational model.

In 2024, YASH Technologies generated a total of

34.24 tonnes of waste, comprising of: 

Our operations, including the use of a 180 KVA

DG set, are conducted within the environmental

guidelines set by the Madhya Pradesh Pollution

Control Board.

In addition to compliance, YASH Technologies

works with certified e-waste recyclers authorized

under the Central Pollution Control Board. As

part of this partnership, all e-waste including

laptops, desktops, and hard drives is

systematically dismantled and crushed. This

ensures that electronic waste is disposed of

responsibly, minimizing environmental impact

and supporting our broader sustainability goals.

Training:

YASH Technologies regularly conducts internal

training sessions and awareness campaigns on

waste management and recycling for its

employees. These trainings focus on proper

waste segregation, the importance of recycling,

and environmentally responsible disposal

practices. Educational emails, posters, and data

displays such as cafeteria waste tracked in

kilograms are used to reinforce best practices

and promote a culture of sustainability across

the organization.

In 2024, 100% of employees participated in waste

management, reducing, sorting and recycling

training, ensuring complete organizational

alignment with our sustainability objectives.

Waste Reduction Measures:

YASH Technologies is actively working to reduce

waste reduction as part of its broader

sustainability strategy. Key initiatives include the

installation of an Organic Waste Converter at

the Hinjawadi facility, enabling on-site

processing of biodegradable waste to minimize

landfill dependency.

10.37 23.67 0.0207
tonnes of

dry waste

tonnes of

wet waste

tonnes of

e-waste

Year Waste generation

2022 84.39

2023 42.46

2024 36.51
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Parameter 2022 2023 2024

Metric tons

Hazardous Waste 0.02 3.05 2.54

Non-hazardous Waste 84.37 39.41 33.97

Total Waste Generation 84.39 42.46 36.51

Percentage of overall company waste

redirected away from landfills. (%)
93.3% 100% 100%

% of employee trained on waste

reduction and sorting
100% 100% 100%

Waste is managed through a combination of

municipal systems, vendor pickups, and certified

recyclers, with e-waste specifically handled by

authorized recycling partners. The company

ensures waste segregation at source by

maintaining separate bins for dry and wet waste,

and approximately 80% of the total waste is

either recycled or composted.

Sustainability efforts include using toilet paper

made from recycled materials, shifting to digital

documentation to reduce paper usage. Regular

internal campaigns are conducted to promote

awareness, including tracking cafeteria waste in

kilograms, sending educational emails, and

displaying posters to support proper segregation.

All vendors and service providers involved in IT,

housekeeping, and cafeteria operations are

required to adhere to established waste

management and recycling protocols.

YASH Technologies Pvt. Ltd. is fully compliant

with applicable environmental regulations and

holds the necessary authorizations for

responsible waste management. As per the

Consent granted under Section 21 of the Air

(Prevention & Control of Pollution) Act, 1981 and

the Authorization under the Hazardous and

Other Wastes (Management & Transboundary

Movement) Rules, 2016, we are authorized to

operate at our registered premises located at

201–205, Banshi Trade Centre, Indore.
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Strategy &

Materiality

Environmental

Stewardship

The company is also transitioning to eco-friendly

cleaning materials, reducing the use of harmful

chemicals in daily operations. Efforts to reduce

plastic waste are ongoing across multiple

locations, promoting reusable alternatives and

responsible disposal practices.

Environment Friendly practices: YASH

Technologies is increasingly adopting eco-

friendly products as part of its sustainability

efforts. The company has started replacing

conventional chemical cleaning agents with

environmentally friendly alternatives to reduce

the generation of hazardous waste and minimize

environmental impact.

Internal Mechanism: YASH Technologies has an

internal platform that enables employees to

exchange office supplies and equipment

between departments or units, promoting reuse

and minimizing unnecessary procurement. This

initiative supports resource efficiency and waste

reduction by extending the lifecycle of office

materials such as stationery, IT accessories, and

furniture. The process is supported by internal

guidelines and communication to ensure smooth

coordination across teams.

Sustainable Procurement of Inputs In alignment

with its sustainability goals, YASH Technologies

actively transitions to eco-friendly and bio-based

input materials across its offices. This includes

using biodegradable garbage bags, compostable

food packaging in cafeterias, and sustainably

sourced office stationery. Cleaning maintenance

teams are equipped with bio-based cleaning

agents that reduce chemical exposure for staff

and lower the company’s overall environmental

footprint. Regular reviews ensure that

sustainable alternatives are identified and

phased into procurement processes wherever

viable.

Streamlined Waste Segregation System

The company follows a clear waste segregation

framework to ensure responsible disposal and

optimal recovery of materials. Designated

collection points are set up across offices for

different waste streams such as paper, plastics,

metals, e-waste, and biodegradable waste. Each

stream is collected and handed over to

authorized recyclers or waste management

partners for appropriate treatment. Internal

awareness drives and clear signage ensure that

employees adhere to sorting protocols, helping

maintain high-quality recyclable output and

reducing contamination in waste streams.

Internal Wastes 3R Approach: Reuse, Recovery,

or Repurpose

YASH Technologies implements structured

programs to reuse, recover, and repurpose

materials within its operations to minimize waste

generation. Office stationery, packaging

materials, and IT accessories are systematically

collected for reuse across departments wherever

feasible. Non-functional office furniture is

repurposed for alternate uses such as storage

units or reassembled into smaller components to

serve different functions. Obsolete promotional

materials are creatively repurposed into internal

awareness displays, extending their utility while

avoiding unnecessary disposal.

Optimized Resource Utilization

YASH Technologies continuously reviews its

internal workflows to identify opportunities to

reduce material use without compromising

efficiency. Initiatives include shifting from printed

documents to digital approvals, minimizing

physical meeting handouts, and implementing

centralized printing systems to reduce

unnecessary print volumes. The procurement

team also consolidates orders to avoid over-

purchasing, while operational teams adopt lean

methods to optimize resource use in project

execution. 

These efforts collectively reduce the company’s

consumption of paper, packaging, and other

materials.

IT Hardware Refurbishment and Redeployment

The company has established a refurbishment

program to extend the lifecycle of IT hardware

such as laptops, desktops, monitors, and

networking devices. Decommissioned equipment

is evaluated by the IT asset management team,

with functional components repaired or

upgraded for redeployment within other

departments or for training purposes.

This approach reduces e-waste generation,

optimizes IT asset utilization, and lowers

procurement costs. Non-reusable hardware is

sent to certified e-waste recyclers to ensure

responsible disposal.

Yash Technologies recognizes its responsibility to

protect and enhance biodiversity in the regions

where we operate. Our approach goes beyond

compliance, focusing on proactive measures

that restore ecological balance and support local

ecosystems.

Key Initiatives & Progress

Sustainable Infrastructure: Our Hyderabad

office holds IGBC certification, reflecting

environmentally responsible design and

operations.

Native Flora Plantation: Landscaping and

greening projects prioritize indigenous and

local plant species, which are better adapted

to local climates, require less water, and

support pollinators such as bees.

Governance Allocation & Review Mechanism

(GRI 2-27)

2024 Achievements:

Through these initiatives, Yash Technologies contributes to habitat restoration, supports local biodiversity,

and ensures sustainable land use, reinforcing our commitment to environmental stewardship and long-

term ecosystem health.

indigenous, fruit-

bearing trees &

saplings planted

survival rate

maintained across

plantations

of oxygen

generation

of carbon

sequestration -

Annual

environmental

benefits include 

4,324 80 - 82% ~5,700 kg ~650 kg 
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Labor & Human Rights Highlights
(GRI 401, 2-23, 2-24) 
At Yash Technologies, our Labor and Human Rights Assurance Policy demonstrates our commitment to

safeguarding employee well-being, fair working conditions, and respect for human rights across our

operations and supply chain.

Policy Responsibility: Oversight lies with the Executive Management Team, with the Chief

Compliance Officer ensuring daily implementation, supported by HR, Operations, Compliance,

Employee Relations, Legal, and External Auditors.

Objectives: Protect employee health and safety, ensure fair working conditions, strengthen labor

relations, provide career development opportunities, prevent child and forced labor, advance

diversity, equity & inclusion (DEI), and safeguard stakeholder human rights.

Qualitative Targets: Ergonomic workplace designs, mental health and wellness programs, digital

grievance platforms, mentorship initiatives, blockchain-enabled supply chain monitoring, AI-driven

recruitment for DEI, and community partnerships on human rights.

Quantitative Targets (by 2030, baseline 2022):

Review Mechanism: Annual review by the CCO of labor and human rights assurance policy,

quarterly monitoring of labor and HR metrics, biannual stakeholder reviews, compliance

audits, employee feedback surveys, and annual human rights impact assessments.

0%

30%

90%

15%

25%

100% 95%

95%
+ employee

participation in

safety training

workplace injuries,

sustained annually

reduction in

overtime hours

increase in mental

health support

access

reduction in work-

related stress cases

performance reviews

and 95–100% training

participation

supplier audits for

child

10% 30:70 100%
underrepresented

groups in

leadership;

Women-to-men

hiring ratio

compliance with

external

stakeholder

human rights

standards

coverage in

ergonomic

assessments
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Workforce Well-being & DEI 
Powering Ideas Through People

(GRI 401-1, 401-2)

Yash Technologies is unwavering in its

commitment to fostering a truly diverse,

equitable, and inclusive (DEI) workplace,

recognizing that a diverse workforce fuels

innovation, enhances understanding, and drives

success. Total number of employees at Yash

Technology Group as of March 31, 2025 are 6624.

Our internal risk assessments specifically address

and mitigate potential risks related to

discrimination and the hiring of unqualified

candidates, underscoring our dedication to fair

recruitment practices and merit-based selection.

This systematic approach ensures that our hiring

and promotion processes are unbiased and

provide equal opportunities for all. We monitor

diversity metrics regularly; as of March 31, 2025,

our workforce is composed of approximately 25

% women. 

Furthermore, our proud recognition as one of

"India's Best Companies to Work For" is a

testament to our profound commitment to

employee well-being, engagement, and the

creation of an inclusive culture where every

individual feels valued, respected, and

empowered to thrive. Our DEI programs extend

beyond hiring to encompass ongoing training,

mentorship, and the establishment of employee

resource groups that support a truly equitable

and vibrant work environment. Recognized for its

exemplary workplace culture, YASH

Technologies earned significant accolades in

2024, including placement among India's Best

Workplaces™ in IT & IT-BPM (Top 25), for Women

(Top 100 - Large), and for Millennials (Top 50 -

Large). The company was also distinguished as

the 60th Best Company To Work For in India and

commended by ET Now as a Progressive Place to

Work For.

Employee engagement, learning, development & training (GRI 404-1, 404-2)At our organization, we emphasize fostering

open and constructive dialogue with employee

representatives to deepen mutual understanding

and strengthen labor relations. To achieve this,

we are implementing structured communication

protocols supported by digital platforms that

ensure every stakeholder’s voice is both heard

and acted upon. In an effort to reinforce this

commitment, we’re increasing our touchpoints

with employee representatives to bi‑monthly

structured meetings, building a consistent

rhythm of engagement that promotes

transparency, trust, and collaborative problem-

solving.

Equal Opportunity at Yash (GRI 405, 406)

YASH Technologies upholds the principle that all

employment decisions from recruitment and

hiring to training, promotion, compensation, and

benefits are based solely on merit, qualifications,

and organizational needs, without bias or

discrimination. We strictly prohibit any form of

unequal treatment on the grounds of gender,

age, ethnicity, religion, disability, sexual

orientation, or any other protected

characteristic. Our policies and practices are

designed to create a level playing field for every

individual, ensuring that talent and performance

are the sole criteria for career advancement. This

commitment is reinforced through regular audits

of HR processes, transparent grievance redressal

mechanisms, and ongoing awareness programs,

safeguarding an environment where every

employee has an equal opportunity to

contribute, grow, and succeed.

Workplace Engagement

At Yash Technologies, we believe that an engaged, continuously learning, and well-developed workforce

is fundamental to our success and sustainability. We foster employee engagement through a variety of

measures, including regular feedback mechanisms, open communication channels, recognition

programs, and opportunities for cross-functional collaboration.

YASH Technologies is committed to fostering a safe, healthy, and supportive environment for all its

employees and stakeholders. Our comprehensive health, safety, and well-being initiatives are integral to

our operational excellence and reinforce our dedication to employee welfare. This section outlines our

performance and key activities in these critical areas for 2024.
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KPI 2022 2023 2024

Total numbers of employees received regular

performance and career development reviews
100% 100% 100%

% of employees covered in skill development training 100% 100% 100%

% of employees covered in Career development

training
100% 100% 100%

People Trained on overall Career Management and

Skill Development \ (Manhours)
9430 13240 14440

Training and Awareness:

New training modules and awareness sessions were successfully introduced in 2024. These programs

covered critical areas such as ergonomic safety, confined space entry, and emergency simulations,

enhancing employee knowledge and preparedness. Furthermore, a dedicated "Week of Wellness" was

conducted in the office premises, featuring various health check-up camps for employees.

Employee Training & Development (GRI 404-1, 404-2)

At YASH Technologies, we view continuous learning and development as a cornerstone of our human

capital strategy and a critical enabler of our long-term sustainability. Our robust training programs are

designed to enhance employee capabilities, foster professional growth, and ensure our workforce is

equipped with the advanced skills necessary to meet evolving industry demands and contribute to our

strategic objectives, including our sustainability commitments.
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In 2024, 100% of employees participated in skill

and career development training, ensuring they

are equipped with the competencies and growth

opportunities needed to advance both individual

careers and organizational success.

Individual Performance Evaluation (GRI 404-3)

At YASH Technologies, employee performance

evaluations are conducted annually to assess

individual achievements, competencies, and goal

attainment. Following each evaluation, a

personalized career development plan is

prepared in consultation with the employee,

ensuring alignment between personal

aspirations, skill enhancement needs, and the

organization’s strategic objectives.
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Site
% attendance in

Energy Training

% attendance in Water

Conservation Training

 % attendance in

Occupational

 Health & Safety Training

% attendance in Labor

Rights Training

Indore 100% 100% 100% 100%

Hyderabad 100% 100% 100% 100%

Pune 100% 100% 100% 100%

Bangalore 100% 100% 100% 100%

KPI 2022 2023 2024

Average training Hour of employees

per year 0.41 0.59 0.89

1. Training Participation & Investment (2024)

During the fiscal year 2024-25, YASH

Technologies demonstrated a significant

investment in employee development:

Total Trained Workforce: A total of 6,720

employees and contractors participated in

various training programs.

Average Training Hours: On average, 11.5

hours per employee (totaling 74,082 hours) of

training were delivered per employee,

highlighting a substantial commitment to

individual skill enhancement.

Individual Development Plans (IDPs): A

significant percent of employees are either

covered by an Individual Development Plan

(IDP) or are integrated into a long-term

learning roadmap, indicating a structured

approach to career progression and skill

enhancement.

2. Learning Platforms and Modalities :

We leverage diverse and accessible learning

platforms to cater to varied learning styles and

ensure widespread access to development

opportunities:

E-Learning Modules: E-learning modules have

been assigned at regular intervals, with skill-

specific content being made available via a

dedicated Mobile Learning Platform,

promoting flexible and on-the-go learning.

Learning Shorts: "Learning Shorts" have been

introduced and assigned through our

Learning Management System (LMS) to

further promote mobile learning and micro-

learning experiences.

Exclusive School of Learning: YASH

Technologies operates an "Exclusive School

of Learning" specifically dedicated to building

essential skills across the organization.

3. Strategic Learning and Development

Focus Areas (2026-2028):

Our learning and development curriculum is

strategically aligned with future business needs

and our overarching sustainability agenda. Key

focus areas for FY 2025-26 include:

Corporate ESG and Sustainability: A

dedicated "Leader camp on-demand"

program specifically focuses on

"Understanding Corporate ESG and

Sustainability," ensuring leadership is well-

versed in our sustainability objectives.

Risk and Opportunity Management: Training

emphasizes "Weighing Risks and

Opportunities of Implementing Sustainability

Initiatives," equipping teams to proactively

manage sustainability-related factors.

Strategic Commitment to Sustainability:

Programs are designed to build a collective

"Strategic Commitment to Sustainability"

across the organization.

Emerging Technologies & Compliance:

Training covers critical areas such as Net

Zero readiness, ESG compliance, circular

economy skills, automation, and advanced

information technology skills.

4. Data Tracking and Performance Analytics:

To ensure the effectiveness and accountability of

our training initiatives, robust data tracking and

analytics mechanisms are in place:

Real-Time Dashboards: Training data is

tracked in real-time through dashboards,

centralized systems, and dedicated training

analytics tools.

Reporting: Comprehensive reports, including

"Audit Monthly, Quarterly & Yearly Status

Report" and "Monthly, Quarterly & Yearly L&D

Metrics Dashboard," are generated to monitor

progress and inform strategic decisions.
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5. Collaborative Learning and Upskilling:

Health, Safety & Well being (GRI 403)

YASH Technologies fosters a collaborative

learning environment:

Peer Learning Initiatives: The company

supports various peer learning, internal

knowledge-sharing sessions, and cross-

departmental learning initiatives,

encouraging a culture of continuous learning

from colleagues. 

Hazard Identification and Risk Assessment:

In 2024, YASH Technologies implemented

significant improvements and upgrades to its

hazard identification and risk assessment

processes. These enhancements included the

integration of digital systems, Artificial

Intelligence (AI), and site-specific Hazard

Identification and Risk Assessments (HIRAs) to

proactively identify and mitigate potential risks

across all operations.

Safety Audits and Compliance:

Internal and third-party safety audits were

regularly conducted across all YASH Technology

facilities in 2024 to ensure compliance with

stringent safety standards and continuous

improvement. These audits provided valuable

insights, and all key outcomes and corrective

actions identified were diligently addressed.

In 2024, 100% of employees participated in these

safety and wellness Training, ensuring

comprehensive awareness and engagement

across the organization.

Workplace Ergonomics and Stress Management

(GRI 403-6, 403-10) :

Focused initiatives were implemented to improve

workstation ergonomics, including adjustable

seating, proper screen alignment, and optimal

lighting, thereby reducing the risk of repetitive

strain injuries.

In parallel, comprehensive stress management

programs such as mindfulness workshops,

counseling sessions, time-management training,

and flexible work arrangements were introduced.

Regular employee feedback surveys were

conducted to assess comfort levels, identify

improvement areas, and ensure a supportive

work culture that fosters both physical health

and mental well-being.

Medical Check-ups and Occupational Health

(GRI 403-3, 403-6): Comprehensive pre-

employment and periodic medical check-ups

were conducted throughout 2024. No notable

trends or significant occupational illnesses were

reported, indicating a healthy work environment.

Employee Health Care and Insurance Plan (GRI

401-2): A robust employee health care plan was

maintained, covering extensive medical

insurance for employees and, where applicable,

their dependents. This included hospitalization

coverage, access to network hospitals, and

preventive health benefits, ensuring financial

protection, timely treatment, and uninterrupted

access to quality healthcare services.

Emergency Preparedness and Drills (GRI 403-2,

403-5): YASH Technologies conducts rigorous

emergency preparedness programs to ensure

rapid and effective responses to potential

incidents.

Mock Drills: Half-yearly mock drills were

conducted across all sites, covering fire,

chemical, and medical emergencies. During

these drills, basic life support and fire fighting

training were also imparted, with support

from external agencies.

Emergency Infrastructure: Emergency

evacuation maps, assembly points, and

firefighting systems were comprehensively

updated and upgraded during the fiscal year

to ensure optimal safety readiness.

Safety Communication: Safety indicators, such as safety symbols, are prominently displayed on walls

throughout the company premises, reinforcing a culture of safety awareness among all employees and

visitors.

Health and Safety Key Performance Indicators (KPI's) for 2024 (GRI 403-9, 403-10):

Sr. No. KPI Answers

1 Total manhours worked 2340

2 Number of injuries 0

3 Lost Time Injury Frequency Rate (LTIFR) 0

4 Near misses reported 0

KPI 2022 2023 2024

% of operating facilities that have undergone a

Health and Safety Risk Assessment
100% 100% 100%

Total manhours worked 2040 2100 2340

Number of injuries 0 0 0

Lost Time Injury Frequency Rate (LTIFR) 0 0 0

Near misses reported 0 0 0

Number of ill health related to work 0 0 0

% of employee trained on employee health & safety 100% 100% 100%

These KPI's demonstrate YASH Technologies' strong performance in maintaining a safe workplace,

achieving zero injuries, zero lost time injuries, and zero near misses throughout the reporting period. This

reflects the effectiveness of our comprehensive health and safety management systems and the

proactive engagement of our workforce.
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Human Rights Due Diligence
Due Diligence and Compliance

(GRI 2-23, 2-24, 408, 409)

YASH Technologies conducts regular audits and

internal reviews to verify compliance with its

strict policies against child labour, forced labour,

and bonded labour. As of 2024, no cases of child

labour or forced labour were reported or

detected in our operations or by contractors.

Vendor Onboarding Process: Adherence to

these principles is a critical component of our

vendor onboarding process. All prospective

vendors are thoroughly evaluated to ensure

compliance with our standards, particularly

concerning the prohibition of child labour,

forced labour, and bonded labour.

Continuous Improvement: We are committed

to maintaining and continuously improving

working conditions across all levels of our

operations. This commitment is reflected in

our consistent approach to due diligence

throughout the onboarding of both

employees and vendors.

Upcoming Actions & Continuous Improvement:

As part of our broader compliance framework,

we integrate checks and controls into our

internal audit processes and system provisions.

These strengthen our standards for ethical

labour practices, workplace safety, human

rights, and ensure they are applied consistently

and effectively. YASH Technologies consistently

evaluates its performance against global best

practices and aims to remain a preferred

workplace.

Our recognition as a "Great Place to Work in IT &

ITeS" and a "Most Progressive Workplace" further

underscores our commitment to fostering an

inclusive, ethical, and forward-thinking work

environment.

We believe that such recognition reinforces our

vision and strategic approach to human rights

and labour standards, ensuring our initiatives are

not only effective but also aligned with global

best practices.
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KPI 2022 2023 2024

Child Labour incidents within the organization (in numbers) NIL NIL NIL

Forced Labour incidents within the organization (in numbers) NIL NIL NIL

Number of human trafficking incidents NIL NIL NIL

% of employees trained on Labor exploitation 20 22 25

Number of training sessions conducted on Labor exploitation 100% 100% 100%

% of operational sites with a labor exploitation risk

assessment conducted
>90% 92% 92%

External Stakeholder Human Rights 

We are committed to elevating our engagement

with external stakeholders on human rights by

2030, building on our 2022 baseline. Our goal is

to achieve full compliance—100%—with human

rights standards across all external partnerships,

supported by a robust due diligence framework.

To this end, we will conduct human rights impact

assessments for 90% of key stakeholders, and

ensure that every partnership integrates a

comprehensive due diligence process by 2030.

We will enhance transparency by publishing an

annual human rights impact report on our

external stakeholder relationships, beginning in

2030, and aim to boost stakeholder engagement

on human rights issues by 30% over our 2022

levels. These measures are aligned with leading

global standards such as the UN Guiding

Principles on Business and Human Rights and

best practices for human rights due diligence.

Fair Wages

YASH Technologies is committed to upholding

fair wage practices by ensuring that all

employees are compensated equitably,

transparently, and in accordance with legal

standards and global best practices. Our wage

framework is regularly benchmarked against

industry standards to maintain competitiveness

and fairness across all roles and levels. 

We conduct annual compensation reviews to

address pay gaps, ensure parity, and align

rewards with skills, responsibilities, and

performance. Special focus is placed on closing

gender pay gaps and ensuring equitable pay

across regions and job categories. 

Fair Wages, Non-Discrimination &

Harassment, Working Conditions

(GRI 401-2, 406-1, 405-2)

Through a structured compensation policy, we

also ensure that all statutory benefits and

allowances are provided without exception. As a

measure of accountability, our annual fair wage

audit confirms 100% compliance with minimum

wage laws and demonstrates no wage-related

grievances reported in 2024, underscoring our

commitment to a transparent, equitable, and

motivating compensation system.

Non Discrimination and Harassment

YASH Technologies upholds a zero-tolerance

approach to discrimination and harassment by

integrating targeted prevention measures,

comprehensive training, and robust support

mechanisms into our workplace culture. All

employees undergo regular training programs to

enhance awareness of respectful workplace

conduct, recognize discriminatory or harassing

behaviors, and understand their rights and

responsibilities under applicable laws and

company policy.

Preventive measures include clear codes of

conduct, confidential reporting channels,

leadership accountability, and periodic policy

reviews to ensure alignment with evolving best

practices. We foster inclusivity through

employee resource and support groups open to

all, providing safe spaces for networking, peer

support, and advocacy. To ensure fairness, we

conduct periodic pay equity audits and

benchmarking to guarantee equal pay for equal

work across all roles, regardless of gender,

background, or other protected characteristics. 
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KPI 2022 2023 2024

Gender balance of Total Workforce (Women to Men %) 25% 26% 26%

Gender balance at organization board  (Women to Men %) 1 % 0% 1%

Gender balance at Executive level  (Women to Men %) 12% 10% 14%

Gender balance of Employees  (Women to Men %) 22 % 26% 26%

Pay ratio between the highest-paid person and the median employee 6:1 5.2:1 5:1

Average Unadjusted pay gap 0% 0% 0%

% of  Hiring of Local People 0% 0% 0%

% of Vulnerable / Marginalized People at Top Management level (Executive) 0% 0 0%

% of Vulnerable / Marginalized People in company 0% 0 0%

% of the total workforce trained on diversity, discrimination and/or harassment 100% 100% 100%

Numbers of complaints received on discrimination NIL NIL NIL

Numbers of complaints received on Harassment NIL NIL NIL

Numbers of corrective action taken against discrimination and harassment NIL NIL NIL

KPI 2022 2023 2024

Employee satisfaction rate 81% 83% 89%

% of your plants and offices that were assessed on working condition 100% 100% 100%

Incident of non-compliance of working conditions principles NIL NIL NIL

% of employee covered with Health care Plan 100% 100% 100%

Our grievance mechanism offers a confidential,

impartial, and timely resolution process, with

remediation actions that address issues at both

the individual and systemic levels, reinforcing our

commitment to a safe, equitable, and respectful

work environment. As a key performance

indicator (KPI), 

We maintain a record of zero reported and

substantiated cases of discrimination and

harassment in 2024, with 100% of employees

covered under discrimination and harassment

prevention training, reflecting the effectiveness

of our preventive and corrective measures.

Working Conditions

YASH Technologies ensures that all employees

benefit from safe, healthy, and supportive

working conditions that promote well-being and

productivity. Our policies comply with

international labor standards and local

regulatory requirements, covering working hours,

occupational health and safety, rest breaks, and

leave entitlements. We invest continuously in

ergonomic infrastructure, workplace safety

systems, and employee wellness programs to

foster a balanced and thriving work

environment.

Regular risk assessments and workplace audits

are conducted to ensure compliance with safety

norms and to proactively identify and mitigate

potential hazards. We also maintain transparent

communication channels that allow employees

to voice concerns and actively participate in

decision-making regarding workplace

improvements.

As a KPI, our 2024 data reflects 100% adherence

to statutory working condition requirements,

zero reported incidents of non-compliance, and

continuous enhancements to employee well-

being programs, affirming our dedication to a

respectful and supportive workplace culture.
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Grievance Channels & Freedom of Expression (GRI 2-26)

Employee Engagement and Communication:

We cultivate an open-door culture that encourages transparent and two-way

communication at all levels of the organization. Employees are empowered to

voice their concerns or suggestions through multiple channels, including direct

access to their managers, HR, and senior leadership.

Freedom of Association: Employees have the freedom to form associations,

internal committees, or raise concerns through formal channels, in

accordance with applicable laws and regulations.

Grievance Mechanism: A mechanism is in place for employees to raise and

resolve grievances fairly and effectively. Employee engagement surveys are

regularly conducted, and Town Hall meetings with the leadership team

provide platforms for open dialogue, question-and-answer sessions, and

engaging discussions about company direction and initiatives.

Collective Bargaining Agreement: The organization maintains an inbuilt

collective bargaining agreement with an employee representative, covering

key aspects such as health and safety, working conditions, skill and career

development opportunities, prevention of discrimination and harassment,

fair wages and benefits, and other employment-related matters. This

agreement ensures that negotiations are conducted in good faith, outcomes

are equitable, and all provisions are implemented in full compliance with

applicable laws and regulations.
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KPI 2022 2023 2024

% of employees covered under

collective bargaining agreements and

employee representation processes

100% 100% 100%

% of the total workforce covered by

formal collective agreements on

working conditions

100% 100% 100%

% of employees covered in employee

representation processes
100% 100% 100%
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Social Policies and Compliance (GRI 2-27)
Policy Framework and Key Principles: Health, Safety & Environmental

Responsibility: Prioritizing the health, safety,

and environmental well-being of our

employees and the communities in which we

operate.

Commitment to Fair Wages and Overtime:

We ensure that all employees receive fair,

equitable, and competitive wages in

accordance with industry standards and

legal requirements. In addition to base pay,

employees are compensated for overtime at

rates defined by applicable laws, recognizing

their extra contributions while preventing

excessive workloads.

Employee Awareness and Training: Regularly

conducting training programs to educate

employees on human rights, labour ethics,

and their responsibilities.

Family-Friendly Policies: We maintain a

supportive and inclusive workplace by

offering family-oriented benefits. This

includes maternity leave, paternity leave, and

childcare leave in accordance with statutory

provisions, ensuring employees can balance

personal responsibilities with their careers.

These measures are complemented by

parental reintegration programs to help

employees transition smoothly back to work.

Flexible Work Arrangements: Recognizing

diverse employee needs, we provide flexibility

in work arrangements wherever feasible,

including remote work options, staggered

shifts, and compressed workweeks. This

adaptability supports productivity while

allowing employees to manage personal

commitments effectively.

 Employee Satisfaction and Workplace Conditions: We conduct regular employee satisfaction

surveys to assess perceptions of working conditions, organizational support, and overall morale.

Insights from these surveys are used to implement targeted improvements in workplace policies,

environment, and culture, ensuring continuous enhancement of employee well-being.

YASH Technologies maintains a formal Human

Rights & Labour Policy grounded in the following

key principles:

Equal Opportunity Employment: Ensuring fair

access to employment and development

opportunities for all individuals, free from

discrimination.

Prohibition of Discrimination: Strictly

prohibiting any form of discrimination based

on race, color, religion, gender, sexual

orientation, national origin, age, disability, or

any other protected characteristic.

Prohibition of Child and Forced Labour:

Maintaining a zero-tolerance policy against

child labour, forced labour, bonded labour,

and human trafficking in all forms. This

commitment is regularly verified through

annual compliance audits, internal HR audits,

and process audits. These mechanisms

ensure adherence to legal and ethical labour

standards across all operations.

Regulation of Working Hours: We strictly

adhere to all applicable legal and ethical

standards regarding working hours. This

includes compliance with national labor laws,

ensuring reasonable daily and weekly work

limits, and protecting employees from

excessive overtime. Our approach is

designed to promote employee well-being,

reduce fatigue, and enable a healthy work-

life balance.

Prevention of Workplace Harassment:

Fostering a respectful and safe work

environment free from any form of

harassment.
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CSR & Community Engagement
Tech For Good (GRI 413-1)

Education, Health, Environmental and Tech

equity initiatives (GRI 413-1, 203)

YASH Technologies integrates Environmental,

Social, and Governance (ESG) principles into its

global operations. This Report details the

company's progress in areas such as digital EHS

deployment, carbon accounting, and community

upliftment, underscoring its commitment to

responsible technology delivery and societal

impact. The report, covering the period from

April 1, 2024, to March 31, 2025, aligns with

Global Reporting Initiative (GRI) Standards for

transparent ESG disclosures and is intended for

clients, partners, employees, investors,

regulatory bodies, and local communities.

Education: Focuses on enhancing

educational opportunities and digital literacy

Digital Shiksha: Established digital

classrooms in 25 government schools in

Indore, benefiting over 6,000 students.

Project Vidya: Revitalized an Anganwadi

centre and created a Bridge School in tribal

areas.

Bal Gurukul: Provides after-school academic

support to more than 150 learners in

Hyderabad.

YASHASHWI Scholarship: Offered financial

assistance to 245 underprivileged students.

School Adoption Program: Implemented

targeted interventions in an adopted school

in Hyderabad, positively impacting over 480

students.

Inclusive Economic Development: Aims to

empower women through skill development and

economic opportunities
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Atmanirbharta-Mauka: Provides vocational

training for women, enabling them to

become job creators.

Atmanirbharta-Swayam Shakti: Conducts

capacity-building programs for women in

Hyderabad slums.

Health and Nutrition: Dedicated to improving

healthcare access and nutritional support in

underserved communities

Mobile Medical Van: Delivers primary

healthcare services to underserved

populations.

Poshan: Distributes fortified dry rations in

tribal regions.

Project Nutrition: Offers daily nutritional

support to children at Bal Gurukul in

Hyderabad.

Project Dignity: Promotes menstrual hygiene

awareness and provides sanitary pads for

girls in Bal Gurukuls.

Community Development: Focuses on improving

living conditions and providing essential

amenities

Sujala: Supplies water wheels in tribal areas

to ease water transportation.

Velugu: Installed solar lights in 5 tribal

hamlets.

Environmental Sustainability: Committed to

promoting sustainable agricultural practices and

environmental conservation

Rural Livelihood Support: Supports

agroforestry to enhance agricultural

practices.

Urban Plantation: Planted 2,000 saplings to

restore green cover in Bangalore.

 Employee Satisfaction and Workplace

Conditions: We conduct regular employee

satisfaction surveys to assess perceptions of

working conditions, organizational support,

and overall morale. Insights from these

surveys are used to implement targeted

improvements in workplace policies,

environment, and culture, ensuring

continuous enhancement of employee well-

being.

Financial Commitment (GRI 203-1, 413-1) :

Total Prescribed CSR Budget (2024): ₹ 1.55 crores

Impact Assessment (GRI 413-1) : YASH

Technologies employs a robust monitoring and

evaluation framework with social monitoring

parameters. Impact is assessed through:

Annual internal assessments.

Tools like dashboards, endline assessments,

and feedback forms (e.g., for the Digital

Shiksha Project).

Log frames to evaluate project performance

(e.g., in the Atmanirbharta Project).

Real-time dashboards to track beneficiary

data (e.g., for the Mobile Medical Van).

Case studies to capture social & ethical

impact.
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 Employee Satisfaction and Workplace Conditions:

We conduct regular employee satisfaction surveys to

assess perceptions of working conditions,

organizational support, and overall morale. Insights

from these surveys are used to implement targeted

improvements in workplace policies, environment,

and culture, ensuring continuous enhancement of

employee well-being.

Financial Commitment:

Total Prescribed CSR Budget (2024): ₹ 1.55 crores

Key Outcomes (2024)

Environmental Sustainability:

Community Development:

Education:
Inclusive Economic Development:

 Health and Nutrition:

6,000+

4,324

40

800+

27
1,200+
70+

30

245 
200
480+

1,100+ 

Students equipped with STEM and

digital skills

Fruit-bearing trees and saplings planted

Water wheels provided, benefiting over

200 women and girls

Individuals in tribal regions benefited

from solar lights

Digital classrooms were established

Teachers trained in blended learning

Children and mothers received early

childhood development support

Children from tribal areas gained

access to foundational education

Students received scholarships

Children empowered in Hyderabad

Students benefited from

interventions in an adopted school

Children received school kits

Impact Assessment: YASH Technologies employs a

robust monitoring, evaluation framework with social

monitoring parameters. Impact is assessed through:

Annual internal assessments.

Tools like dashboards, endline assessments, and

feedback forms (e.g., for the Digital Shiksha

Project).

Log frames to evaluate project performance

(e.g., in the Atmanirbharta Project).

Real-time dashboards to track beneficiary data

(e.g., for the Mobile Medical Van).

Case studies to capture social & ethical impact.
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389

170+

118

3,500+

175

150

150+

150+

1,000

100

400

Women were upskilled through

vocational training

health camps conducted

Women achieved greater financial

independence

urban slum dwellers benefited from

healthcare check-ups

Women gained critical awareness

adolescent girls received menstrual

hygiene education

Women participated in a skilling centre

children met their daily nutrition

requirements.

Period Care Kits distributed to women

and girls

Targeted nutrition support improved

health outcomes for tribal families

Funds raised provided life-saving

medicines to beneficiaries
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Community partnerships and impact measurement (GRI 413-1, 413-2)
Donation Drives and Awareness Events:

BASTA program for school supplies.

RAHAT event for providing medicines and

fulfilling wishes.

Donation drives in orphanages, old-age

homes, and animal shelters.

Awareness sessions on financial literacy and

health.

Total Direct Beneficiaries:

Yash Technologies recognizes the immense

value of collaborative efforts in driving positive

social and environmental change. We seek to

build meaningful relationships with community

organizations, non-profits, and local authorities

to understand pressing needs and co-create

solutions. In 2024, we formalized partnerships

with 6 key NGOs focused on education and

environmental conservation. We are

continuously working towards establishing more

formalized processes for tracking and measuring

the impact of our community engagement

initiatives, ensuring that our contributions are

effective, sustainable, and truly benefit the

intended beneficiaries. Our goal is to move

beyond simply investing in communities to

actively partnering with them for measurable,

long-term positive outcomes, and to report on

specific impact metrics in our next annual report.

Collaborations:

YASH Technologies partners with several NGOs,

including:

Human Care Educational Development and

Welfare Society

Aster DM Foundation

Tratr Foundation

Cheshire Homes

M.P. Welfare Association for the Blind

Sikshana Rakshana Foundation

Employee Engagement:

Employees actively participate in CSR activities,

including:

Visits to orphanages, animal shelters, and old

age homes.

Participation in marathons and school

celebrations.

Over 400 volunteers for the BASTA program.

2,700+ volunteers for the RAHAT event.
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8,230

1,285

5,130

841

4,324
Children

(Education)

Individuals (Community

Development)

Individuals

(Healthcare)

Women (Inclusive

Economic Development)

Trees (Environmental

Initiatives)
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Sustainable Sourcing & Procurement Highlights
(GRI 308, 414)
At Yash Technologies, our Sustainable Sourcing and Procurement Policy ensures that procurement decisions align

with our values of integrity, transparency, and responsibility toward people and the planet.

Policy Responsibility: Governance rests with the Executive Leadership Team, with the Chief Procurement Officer

(CPO) overseeing daily implementation, supported by Compliance, Procurement, HR, Environmental, and Audit

teams.

Objectives: Promote sustainable practices, ensure ethical sourcing, minimize environmental impact, enhance

transparency, support innovation, foster long-term supplier partnerships, and ensure regulatory compliance.

Qualitative Targets: Rigorous supplier code of conduct, audits for labor rights, blockchain-enabled supply chain

monitoring, supplier training on labor and environmental practices, and collaborative programs to cut GHG

emissions and waste.

Quantitative Targets (by 2030, baseline 2022):

Review Mechanism: Annual review by the CCO Sustainable Sourcing and procurement policy, monthly

monitoring of supplier compliance, semi-annual performance reviews, quarterly supplier reports, regular internal

and external audits, and annual impact assessments.

At YASH Technologies, the performance of our procurement department and buyers is directly tied to the ESG and

sustainability performance of our vendors. By embedding this linkage, we ensure that procurement excellence is

measured not only by cost and efficiency but also by the responsible practices, ethical conduct, and sustainability

outcomes of our supply partners. This integrated approach strengthens accountability across the value chain,

encourages innovation in sustainable sourcing, fosters long-term supplier partnerships, and drives collective

progress toward our corporate sustainability commitments and global ESG goals.

100%

75%

20%

90% 

35%

50% 75%

30% 
of suppliers implementing

energy-saving practices

supplier compliance

with environmental laws 

of suppliers with child /

forced labor prevention

policies

supplier compliance

with international labor

& human rights

standards

increase in suppliers

adopting waste

reduction programs

increase in supplier

labor audits 

of suppliers providing fair

wages and benefits

of suppliers using

renewable energy 
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KPI Definition / Purpose
Measurement

Frequency

Linked

Responsibility

Vendor ESG

Compliance

Rate

% of vendors meeting YASH’s

ESG and sustainability criteria

(codes of conduct,

certifications, policies).

Quarterly /

Annually

Procurement

Team &

Sustainability

Council

Sustainable

Sourcing

Ratio

% of total procurement spend

directed towards vendors with

verified sustainable practices

(e.g., ISO 14001, EcoVadis, SA

8000).

Annually
Procurement

Team

Vendor

Audit &

Assessment

Score

Average ESG score of vendors

based on internal audits, self-

assessments, or

  third-party ratings.

Half-Yearly

Procurement

  &

Sustainability

Audit Team

Vendor

Improveme

nt Tracking

% of vendors showing year-

on-year improvement in

sustainability performance

(GHG emissions, waste, labor

rights, etc.).

Annually

Procurement

& Vendor

Management

High-Risk

Vendor

Reduction

% decrease in vendors

flagged as high-risk for ESG

non-compliance.

Annually

Procurement

Compliance

Team

Supplier

Diversity &

Inclusion

% of spend with diverse

suppliers (SMEs, women-

owned, minority-owned, local

vendors).

Annually

Procurement

& DEI

Committee

KPI Definition / Purpose
Measurement

Frequency

Linked

Responsibility

Carbon

Footprint of

Supply Chain

Measurement of GHG

emissions linked to procured

goods / services, with focus

on reduction over time.

Annually

Procurement,

Sustainability

& Finance

Sustainable

Innovation in

Procurement

No. / % of contracts awarded

to vendors offering low-

impact, circular, or innovative

sustainable solutions.

Annually

Procurement

& R&D

Collaboration

Procurement

 Response

Time on ESG

Non-

Compliance

Average time taken by

procurement team to

respond to and resolve

vendor ESG non-compliance

cases.

Quarterly
Procurement

& Compliance

Buyer

Sustainability

Integration

Score

% of buyer performance

reviews that include ESG-

related vendor metrics as a

key component.

Annually

HR &

Procurement

Leadership

This robust approach necessitates a keen focus on ensuring vendor compliance with Yash Technologies'

stringent ethical, sustainability, and security standards. This framework inherently implies a systematic

process of supplier ESG assessment and ongoing due diligence. We engage in rigorous evaluation of

potential and existing suppliers based on their environmental performance, social labour practices, and

governance structures to ensure they meet our high standards, thereby mitigating risks and promoting

responsible practices throughout our supply chain. 
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Responsible sourcing and supplier code of conduct (GRI 308-1, 308-2, 414-1, 414-2)

Beyond Compliance (GRI 2-23, 2-25)

Our commitment to responsible sourcing is a

fundamental aspect of our sustainable

procurement strategy at Yash Technologies. Our

buyers are not solely evaluated on their ability to

source goods and services efficiently and at

competitive prices; equal emphasis is placed on

maintaining the highest quality standards and,

critically, ensuring strict adherence to vendor

compliance guidelines. 

This holistic evaluation framework ensures that

all our sourcing decisions are made responsibly,

considering not only economic factors but also

environmental and social impacts. This approach

aligns seamlessly with the principles of a

responsible sourcing code of conduct, which we

expect all our suppliers to uphold. We work

collaboratively with our suppliers to embed these

principles, promoting transparency, ethical

labour practices, and environmental stewardship

throughout our extended supply chain. YASH

Technologies employs a rigorous supplier

assessment process to ensure compliance with

environmental, social, and governance (ESG)

standards. This includes:

Environmental Compliance: Suppliers are

assessed for adherence to local and

international environmental laws, with a

focus on minimizing their carbon footprint,

reducing waste, and promoting sustainable

resource management. Environmental

performance metrics are integrated into

supplier evaluation criteria. 

Labor and Human Rights: A comprehensive

supplier code of conduct mandates

adherence to local labor laws and

international human rights standards,

ensuring fair labor practices, safe working

conditions, and fair wages. Regular audits

are conducted to verify compliance with

labor rights. We have zero instances of child

labour.

Monitoring and Reporting: Advanced

tracking technologies and monitoring tools

are utilized to ensure supplier adherence to

environmental regulations and labor

practices. Suppliers are required to report

their environmental performance regularly to

ensure transparency and accountability.

Yash Technologies believes in fostering

collaborative relationships with its supply chain

partners to collectively advance sustainability

goals. Our SOP for Buyer Performance indicates

that our Supply Chain Management (SCM) Team

plays a pivotal role in ensuring that buyers

consistently adhere to our sustainability and

procurement practices. Furthermore, the SCM

team is responsible for regularly updating

performance evaluation criteria, which serves as

a mechanism for continuous improvement and

capacity-building within our supplier network.

We engage with our suppliers to help them

understand and meet our sustainability

expectations, potentially offering guidance or

resources and training to enhance their own

environmental and social performance. We are

dedicated to ensuring the integrity and ethical

conduct across our entire value chain.

We conduct supplier on-site audits, supplier self-

assessments, and supplier worker feedback

surveys to regularly evaluate suppliers on ESG

performance. Based on these evaluations, we

recognize outstanding partners through our Best

Supplier Certificate Award, motivating

continuous improvement across the network.

These evaluation processes directly feed into our

Sustainability Risk Analysis, which is updated

regularly to reflect changes in supplier

performance, emerging ESG risks, and evolving

regulatory requirements. The risk analysis

process also incorporates industry trend

monitoring, high-risk supplier flagging, and

historical performance comparisons, ensuring

proactive risk mitigation and informed decision-

making. By integrating these findings into

sourcing strategies, we strengthen our supply

chain resilience and sustainability alignment.

As part of our ESG assessment, we ensure that

every supplier upholds equal opportunity

principles by providing fair recruitment practices,

transparent career advancement pathways, and

unbiased promotion criteria for all workers. We

assess whether suppliers have formal equal

opportunity policies, monitor gender and

diversity representation across their workforce,

and encourage them to implement diversity

targets.

Similarly, for discrimination and harassment

prevention, we evaluate whether suppliers have

clear anti-harassment policies, accessible

grievance mechanisms, and documented

training programs for all employees. We also

review reported case records, response

timelines, and remediation actions to ensure

issues are addressed promptly and effectively,

promoting a safe, inclusive, and respectful

workplace throughout our supply chain.

YASH Technologies' commitment to responsible

sourcing is embedded in its Sustainable Sourcing

and Procurement Policy. Key aspects include:

Ethical Standards: The policy emphasizes

selecting suppliers that uphold fair labor

practices, human rights, and anti-corruption

measures.

Environmental Stewardship: Prioritization is

given to suppliers demonstrating

commitment to resource efficiency and

minimizing environmental harm.

Long-Term Partnerships: The company aims

to foster long-term partnerships with

suppliers who share its commitment to

sustainability, reinforcing corporate values

and supporting sustainable development.

Regulatory Compliance: All sourcing and

procurement activities must comply with

relevant environmental regulations and

industry standards

Procurement Staff training

All procurement staff undergo structured,

periodic training programs to ensure alignment

with YASH Technologies’ sustainability and

ethical sourcing objectives. These programs

cover topics such as supplier ESG screening, due

diligence in preventing forced and child labour,

identification and avoidance of conflict minerals,

fair labour practices, compliance with

environmental regulations, and transparent

procurement processes.

Training modules also include case studies, role-

based simulations, and updates on evolving

global standards, enabling staff to apply best

practices in real-world scenarios.
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Co-Creating Value Across the Chain

(GRI 2-6, 308-1,414-1)

Continuous learning is encouraged through

refresher sessions, supplier engagement

workshops, and cross-functional collaboration

exercises, ensuring that procurement

professionals remain well-equipped to drive

responsible sourcing across the value chain. 

In 2024, 100% of procurement staff were trained

on ESG issues associated with procurement,

reinforcing our commitment to embedding

sustainability principles into every purchasing

decision.

Yash Technologies recognizes that addressing

sustainability challenges requires comprehensive

engagement across its entire value chain. Our

approach to sustainable procurement, as

demonstrated by the emphasis on vendor

compliance and the proactive role of our Supply

Chain Management (SCM) team, clearly

showcases our commitment to this engagement.

The SCM team actively ensures that buyers

adhere to rigorous sustainability and

procurement practices, and regularly updates

evaluation criteria. 

This involves ongoing dialogue, collaboration,

and potentially capacity-building initiatives with

our suppliers. We believe that by working closely

with our suppliers, we can amplify our collective

positive impact and build a more resilient and

sustainable supply chain. YASH Technologies is

committed to reducing the environmental

impact across its entire supply chain:

Greenhouse Gas (GHG) Emissions: By 2030,

large-scale suppliers are expected to report

their GHG emissions annually. The company

collaborates with suppliers to develop

strategies for reducing these emissions.

Energy and Waste Reduction: We are in the process of

implementing the use of solar panels to generate clean

electricity. All our waste streams are disposed off responsibly to

authorized vendors and recyclers. In addition to that, toilet

papers are made from recycled materials and all

documentation is digital now.

Transparency and Accountability: Annual sustainability reports

are published, detailing progress, challenges, and achievements

in sustainable sourcing, including environmental and labor

practices and supplier compliance
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KPI 2022 2023 2024

Suppliers in Agreement with

company’s Supplier Code of

Conduct (in %)

100% 100% 100%

Integration of sustainability

clauses in supplier contracts
100% 100% 100%

Suppliers evaluated for ESG

Assessment (in %)
NIL 1% 1%

% of Suppliers evaluated for

ESG Reporting (Onsite)
NIL 1% 1%

% of Employees /

Procurement staff Trained

Sustainable Sourcing of Raw

material

15% 55% 100%

Numbers of corrective

action taken against

Suppliers

0 0 0
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Sustainable IT solutions and digital decarbonization (GRI 302, 305)

Greener Services, Smarter Clouds

(GRI 302-4, 305-5)

Client engagement on sustainability

(GRI 416, 418)

This involves creating IT solutions that reduce

energy consumption, optimize resource

utilization, and minimize waste, not just for our

operations but also for our clients. For instance,

by migrating client infrastructure to efficient

cloud environments, optimizing software code

for lower computational demands, and

promoting digital collaboration tools, we help

reduce their carbon footprint.

Our commitment to paperless operations within

our own company is a direct reflection of this

ethos, demonstrating how digital transformation

can be a powerful catalyst for environmental

responsibility. 

At Yash Technologies, innovation is inextricably linked with sustainability. As a

leading IT services and consulting company, our core business revolves around

developing and deploying cutting-edge digital solutions that are inherently designed

to be more sustainable. We empower our clients to achieve their own environmental

goals through our offerings, driving what we term "digital decarbonization.

Yash Technologies is committed to integrating

sustainability principles into its solution design

and delivery, including the development of

"green" products and services. We aim to design

software and systems that are energy-efficient,

scalable, and require minimal hardware

resources, thereby reducing their lifecycle

environmental impact. Our expertise in cloud

transformation is a key enabler of this strategy.

By helping clients migrate their IT infrastructure

to optimized cloud environments, we facilitate

significant reductions in energy consumption, as

cloud providers often utilize more efficient data

centres and renewable energy sources. This also

reduces the need for on-premise hardware,

contributing to a circular economy model. 

We continuously explore how cloud services can

be leveraged to minimize environmental

footprints, making cloud transformation a

cornerstone of our green IT initiatives and a

powerful tool for achieving sustainability goals

for both our company and our clients.

Yash Technologies views its clients as crucial

partners in the journey towards a more

sustainable future. We actively engage with

clients to understand their sustainability

objectives and challenges, then tailor our digital

transformation services to help them achieve

these goals. This could involve:

Consulting on Carbon Footprint Reduction:

Advising on strategies to reduce the IT

carbon footprint, such as cloud optimization

or efficient data management. 

Implementing Sustainable Technologies:

Deploying solutions that enable resource

efficiency, waste reduction, or renewable

energy integration within their operations.

Reporting Support: Assisting clients in

collecting and reporting their own

sustainability data through digital tools and

analytics. We developed a prototype for an

ESG data reporting dashboard for internal

use, which we aim to offer to clients in the

future.

Our technical expertise combined with our

commitment to sustainability allows us to serve

as a strategic partner, guiding our clients in

making more environmentally and socially

responsible technology choices, thereby

amplifying our collective positive impact.
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ESG KPI's and trend data (GRI 3-3)

Emission intensity metrics (GRI 305-4)

Yash Technologies is committed to transparently tracking and reporting its progress on key sustainability initiatives through robust ESG Key Performance Indicators (KPI's). While trend data for the 2024-2025 reporting

period is in the process of being fully audited and formalized, our roadmap outlines the intention to track KPI's across environmental (e.g., energy consumption, waste diversion rates, GHG emissions), social (e.g.,

employee diversity rates, training hours, health, and safety incident rates), and governance (e.g., ethics training participation, data privacy breaches) dimensions. These KPI's are designed to provide measurable

insights into our performance, enable data-driven decision-making, and ensure accountability towards our sustainability goals.

Yash Technologies recognizes the importance of measuring emission intensity to understand the efficiency of our operations relative to our growth. By tracking emission intensity, we can more effectively identify

areas for improvement, set science-based targets, and demonstrate a decoupling of our business growth from our environmental footprint. We are actively working towards establishing robust methodologies to

calculate and report these intensity metrics for all relevant scopes, which will allow us to benchmark our performance against industry peers and drive targeted decarbonization efforts across our organization, with a

goal to reduce our emission intensity.

Material Issues  Metric 2022 Baseline 2023 - Reporting 2024 - Reporting 2030 - Target SDGs

Enviromental

Greenhouse Gas

(GHG) (Carbon

Footprint or

intensity)

Scope 1 GHG (tCO2eq)  36.61 305.3 28.79

3% Reduction

(Target / Actual)

35.51 /

Scope 2 GHG (tCO2eq)   1295.59 1917.27 2236.44

3% Reduction

(Target / Actual)

1256.72 /

Scope 3 GHG (tCO2eq)  2865.99 2519.84 2292.07

3% Reduction

(Target / Actual)

2780.01/

Scope 3 Downstream GHG

Emission (tCO2eq) 
0.14 1.88 0.49

3% Reduction

(Target / Actual)

0.136 /

Scope 3 Upstream GHG

Emission (tCO2eq)
5.07 6.44 8.68

3% Reduction

(Target / Actual)

4.91 /
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Material Issues  Metric 2022 Baseline 2023 - Reporting 2024 - Reporting 2030 - Target SDGs

Greenhouse Gas

(GHG) (Carbon

Footprint or

intensity)

GHG Emission Intensity (Scope 1 + Scope

2) (tCO2eq / Revenue (in Cr.)
 0.472 0.6425 0.63

3% Reduction

(Target / Actual)

0.457 /

People Trained on GHG (Manhours)   167 193 240
(Target / Actual)

210 /

 Environmental

Complaints
# of Complaints   NIL NIL NIL

(Target / Actual)

 NIL/

Environmental

Certificate /

Assessment  

Percentage of operational sites certified

with ISO 14001 
 0% 0% 0%

(Target / Actual)

100%/ 

% of operational sites for an

environmental 6 assessment has been

conducted 

 100% 100% 100%
(Target / Actual)

 100% / 100%

Energy

Total Energy consumed from electricity

(in KwH) 
 2131807 31,54,919 34,30,232

(Target / Actual)

15,98,855/

Total Renewable Energy Consumption

(in Kwh) 
 0 0 0

(Target / Actual)

106590/

Total Energy Consumption (in Kwh)   2131807  31,54,919 34,30,232
(Target / Actual)

15,98,855/

Renewable Energy against Total Energy

(%) 
 0% 0% 0%

(Target / Actual)

5%/ 

People Trained on Energy Efficiency

(Manhours) 
 950 1083 1320

(Target / Actual)

1500/
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Material Issues  Metric 2022 Baseline 2023 - Reporting 2024 - Reporting 2030 - Target SDGs

 Water  

Total Water consumption (in Kilo Litres /

Year) 
 13475.15 25210.92 30,047.44

(Target / Actual)

10106

Total Rain Water Harvested (in Kilo Litres /

Year) 
 3.4 4.78 5.23

(Target / Actual)

10.0 /

Total water consumption per employee (in

Litres / Employee / Day)
11 9 7.1

(Target / Actual)

8.5/

People Trained on Water Efficiency

(Manhours) 
 950 1083 1315

(Target / Actual)

1500/ 

 Waste

Generation

Total Waste Generated (in Metric Tonnes)  84.39 42.46 36.51
(Target / Actual)

79.32 / 

Total Hazardous Waste Generation (in Metric

Tonnes)
0.02 3.05 2.54

(Target / Actual)

0.015/

Total non-Hazardous Waste Generation (in

Metric Tonnes) 
84.37 39.41 33.97

 (Target / Actual)

38.865 /

Total Waste recovered in a year (in Metric

Tonnes / Year) 
 2.55 2.12 1.81

Target / Actual)

3/ 

Percentage of overall company waste

redirected away from landfills. (%)
93.3% 100% 100%

(Target / Actual)

100% / 

Sustainable

Sourcing

% of Employees / Procurement staff Trained

Sustainable Sourcing of Raw material
15% 55% 100%

(Target / Actual)

100%/

 Training
% of total workforce received training on

environmental issues
100%  100% 100%

(Target / Actual)

100%/
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Material Issues  Metric 2022 Baseline 2023 - Reporting 2024 - Reporting 2030 - Target SDGs

Social

Employment

Child Labour incidents within the

organization
 NIL NIL NIL

(Target / Actual)

NIL/

Forced Labour incidents within the

organization
 NIL NIL

 

NIL

(Target / Actual)

NIL/

Number of human trafficking incidents NIL
 

NIL

 

NIL

(Target / Actual)

NIL /

% of employees trained on Labor

exploitation 
100%  100%  100%

(Target / Actual)

100% /

Number of training sessions conducted

on Labor exploitation 
20   22   25

 (Target / Actual)

20/

% of operational sites with a labor

exploitation risk assessment conducted
>90%   92% 92%

 (Target / Actual)

>90% / 

Attrition Ratio (%) 24 % 17% 21%
(Target / Actual)

25 %/

Total Training Hours of employees 61,429 66,652 72,384
(Target / Actual)

70,000 /

Total Training Hours per employee 7.5 8.90 10.2
(Target / Actual)

10 /

Pay ratio between the highest-paid

person and the median employee (%)
6:1  5.2:1  5:1 

(Target / Actual)

5:1 /
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Material Issues  Metric 2022 Baseline 2023 - Reporting 2024 - Reporting 2030 - Target SDGs

Employment

Average unadjusted gender pay gap 

(Woman to man %)
0% 0% 0%

 (Target / Actual)

0% /

% of People with Disability 2% 3% 5%
(Target / Actual)

5% /

% of Local People (%) 100 % 100% 100 %
(Target / Actual)

100% /

% of Vulnerable / Marginalized People at

Top Management level (Executive) (%)
0% 0% 0%

(Target / Actual)

0%/

% of Vulnerable / Marginalized People in

Whole organization (%)
0% 0% 0%

(Target / Actual)

0%/

Average Training Hours per employee

per year (hours)
40 40 40

(Target / Actual)

40 /

Average Training Hours per employee

per month (hours)
0.41 0.59  0.89

(Target / Actual)

1/

Health & Safety

Incidents / Accidents

% of operational sites an employee

health & safety risk assessment has been

conducted

100% 100% 100%
(Target / Actual)

100% /

# of Work-related Incidents 0 0 0
(Target / Actual)

0 /

# of Fatal Incidents 0 0 0
(Target / Actual)

0 /

Number of days lost to work-related

injuries, fatalities and ill health
0 0 0

(Target / Actual)

0 /
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Material Issues  Metric 2022 Baseline 2023 - Reporting 2024 - Reporting 2030 - Target SDGs

Health & Safety

Incidents / Accidents

People Trained on Health & Safety

(in Man hours)
1000 2603 3600

(Target / Actual)

3200 /

% of employees trained on Health and

Safety at workplace 
100% 100% 100% 

(Target / Actual)

100%  /

Number of Risk Assessment conducted in

year (H&S)
1 1 1

(Target / Actual)

1/

Human Rights

# of Complaints reported on Child

Labour / Human Trafficking
 NIL NIL NIL

(Target / Actual)

 NIL/

# of Complaints reported on Sexual

Harassment
 NIL NIL NIL

(Target / Actual)

 NIL/

# of Complaints reported on

Discrimination (Internal)
 NIL NIL NIL

(Target / Actual)

 NIL/

# of Complaints reported on

Discrimination by Suppliers
 NIL NIL NIL

(Target / Actual)

 NIL/

# of Complaints reported on

Discrimination by Customers
 NIL NIL NIL

(Target / Actual)

 NIL/

# of Complaints reported on

Discrimination by Other Stakeholders
 NIL NIL NIL

(Target / Actual)

 NIL/

Numbers of confirmed Harassment

incident 
0 0 0

(Target / Actual)

0 /

Numbers of confirmed Discrimination

incident
0 0 0

(Target / Actual)

0 /

Yash Technologies Annual Sustainability Report CY 2024 68

Strategy &

Materiality

Performance

Metrics & Indicators

About Our

Report 

About Our

Company

Governance & Ethical

Conduct

Environmental

Stewardship

People & Human

Rights 

Supply Chain

Responsibility

Sustainable

Innovation & Impact



Material Issues  Metric 2022 Baseline 2023 - Reporting 2024 - Reporting 2030 - Target SDGs

Human Rights

# of Complaints reported on Data

Privacy / Security (Internal)
 NIL NIL NIL

(Target / Actual)

NIL /

# of Complaints reported on Data

Privacy / Security by Suppliers
 NIL NIL NIL

(Target / Actual)

NIL /

# of Complaints reported on Data

Privacy / Security by Customers
 NIL NIL NIL

(Target / Actual)

NIL /

# of Complaints reported on Data

Privacy / Security by Other Stakeholders
 NIL NIL NIL

(Target / Actual)

NIL /

People Trained on Human Rights (%) 85 % 100% 100%
(Target / Actual)

100% / 

People Trained on overall Career

Management and Skill Development\

(Manhours)

9,430 13240  14440
(Target / Actual)

17,500/

People Trained on Skill Development(%) 100% 100% 100%
(Target / Actual)

100%/ 

Awareness Session conducted on Career

Management
2 2 2

(Target / Actual)

 2/

Total numbers of employees received

regular performance and career

development reviews (%)

100% 100% 100%
(Target / Actual) 

100% /

Total numbers of employees received

personal development plan (%)
100%   100% 100%

(Target / Actual) 

100% /
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Material Issues  Metric 2022 Baseline 2023 - Reporting 2024 - Reporting 2030 - Target SDGs

Human Rights

% of the total workforce covered by

formally-elected employee

representatives

100% 100% 100%
(Target / Actual)

100% /

% of the total workforce covered by

formal collective agreements on working

conditions 

100% 100% 100%
(Target / Actual)

100% /

External Stakeholder Human Rights

Impact Reporting Compliance Count (%)
100% 100% 100%

(Target / Actual) 

100% /

Count of internal job Transfers  80% 82% 83%
(Target / Actual)

80% / 

Gender Equality

Gender balance of Total Workforce

(Women to Men %)
25% 26%  26%

(Target / Actual)

30%/

Gender balance at organization board

(Women to Men %)  
1 % 0% 1% 

(Target / Actual)

1% /

Gender balance at Executive Level (Top

Management) (Women to Men %)
12%  10%  14% 

(Target / Actual)

15% / 

Gender balance of Employees

(Women to Men %)
22 % 26%  26%

(Target / Actual)

30% /

Number of training sessions on

Discrimination & harassment conducted
11 7 6

(Target / Actual)

01/

People Trained on Gender Equality

(Manhours)
100% 100%  100%

(Target / Actual)

100% /
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Material Issues  Metric 2022 Baseline 2023 - Reporting 2024 - Reporting 2030 - Target SDGs

Working Conditions

# of Hours Worked per employee

(Manhours)
2040 2100 2340 2500/

Employee Satisfaction Rate (%) 81% 83% 89% 
(Target / Actual)

88% / 

Numbers of Working condition risk

assessment conducted 
4  4 4

(Target / Actual)

4 /

% of your plants and offices that were

assessed
 100% 100% 100%

(Target / Actual)

100%/

Incident of non-potable drinking water

identification
NIL NIL NIL

(Target / Actual)

NIL /

% employees covered in awareness

program
 100% 100% 100%

(Target / Actual)

100%/

Incident of non-compliance of working

conditions principles
NIL NIL NIL

(Target / Actual)

NIL

% of the total workforce trained on

diversity, discrimination and/or

harassment

 100% 100% 100%
(Target / Actual)

100%/

% of employee covered with Health care

Plan 
 100% 100% 100%

(Target / Actual)

100%/

Certification
Percentage of operational facilities that

are certified ISO 45001 (%)
0% 0% 0%

(Target / Actual)

100% / 

Corporate Social

Responsibility

Amount Spent on CSR (Lakhs) 121 157 99
(Target / Actual)

1.5 / 

# of social initiatives at National and Local

level
3 3 5

(Target / Actual)

3/
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Material Issues  Metric 2022 Baseline 2023 - Reporting 2024 - Reporting 2030 - Target SDGs

Governance

Anti-Corruption &

Bribery

# of Complaints reported on Corruption

& Bribery
 NIL NIL NIL

(Target / Actual)

NIL/

# of confirmed corruption incidents  NIL NIL NIL
(Target / Actual)

NIL/ 

People Trained on Anti-Corruption &

Bribery (in Manhours)
162 196 310

 (Target / Actual)

400/

Percentage of Trading Partners Covered

by Due Diligence on Corruption(%)
 100% 100% 100%

(Target / Actual)

100% /

Percentage of Operational Sites

Undergoing Internal Corruption

Assessments (%)

 100% 100% 100%
 (Target / Actual)

100%

Percentage of operational sites certified

with anti-corruption management

system (ISO 37001) (%)

0% 0% 0%
 (Target / Actual)

100%

Information

Management

Percentage of operational sites certified

with anti- information security

management system (ISO 27001) (%)

 100% 100% 100%
 (Target / Actual)

100%

Data Breach Incidents:  NIL NIL NIL
(Target / Actual)

NIL/

# of Complaints reported on Information

Security Breach
 NIL NIL NIL

(Target / Actual)

NIL
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Material Issues  Metric 2022 Baseline 2023 - Reporting 2024 - Reporting 2030 - Target SDGs

Information

Management

# of confirmed Information Security breach incidents  NIL NIL NIL
(Target / Actual)

NIL/ 

Data Retention Compliance:  100% 100% 100%
(Target / Actual)

NIL/

User Complaints: NIL NIL NIL
(Target / Actual)

NIL / 

Percentage of Trading Partners Covered by Due Diligence

on Information Security (%)
100% 100% 100%

(Target / Actual)

100% /

Percentage of Operational Sites Undergoing Internal

Information SecurityAssessments (%)
100% 100% 100%

(Target / Actual)

100% /

Value Chain

Suppliers evaluated for ESG Performance (in %)  0% 1% 1%
(Target / Actual)

100 %

Suppliers evaluated for ESG Reporting (Onsite) (in %) NIL 1% 1%
(Target / Actual)

100% /

Suppliers evaluated for ESG Assessment (in %) NIL 1% 1%
(Target / Actual)

100%

Average Number of Non-Conformities Found per supplier 0 0 0
(Target / Actual)

0 / 0

Avg Number of Corrective Actions taken / Supplier 0 0 0
(Target / Actual)

0 / 0

Suppliers in Agreement with company Policies (in %) 100% 100% 100% 
(Target / Actual)

100%

Suppliers in Agreement with company’s Supplier Code of

Conduct (in %)
100% 100% 100% 

(Target / Actual)

100%

Avg Number of Non-Conformities Found per supplier 0 0 0
(Target / Actual)

0
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Material Issues  Metric 2022 Baseline 2023 - Reporting 2024 - Reporting 2030 - Target SDGs

Ethics

Percentage of total workforce trained on business

ethics issues (%)
80% 100% 100%

(Target / Actual)

100%/

Employee feedback on ethics training (satisfaction

rate)
100% 100% 100%

(Target / Actual)

100%/

Number of whistleblower reports received  NIL NIL NIL
(Target / Actual)

NIL/

 Customer Health

and Safety

Conduct Customer safety training sessions of

Customers
 NIL NIL NIL

(Target / Actual)

NIL/

Environmental

Service and

advocacy

Percentage of Customers Participating in service-

related Training Programs
73% 73% 75%

(Target / Actual)

100%/

Number of environmental service and advocacy

events organized
2 3 6

(Target / Actual)

7/

Percentage of Customers Participating in

environmental service and advocacy related Training

Programs

 73% 73% 75%
(Target / Actual)

100%/
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GRI Standard Discloser Page no.

2-15 Conflicts of interest 34, 35

2-16 Communication of critical concerns 22

2-17
Collective knowledge of the highest governance

body
19

2-18
Evaluation of the performance of the highest

governance body
-

2-19 Remuneration policies -

2-20 Process to determine remuneration -

2-21 Annual total compensation ratio -

2-22 Statement on sustainable development strategy 5,6,7

2-23 Policy commitments

3, 6, 13,19,

34,42, 48,

59 

2-24 Embedding policy commitments
6, 19, 20,

24, 42, 48

2-25 Processes to remediate negative impacts 19, 58

2-26 Mechanisms for seeking advice and raising concerns 49

2-27 Compliance with laws and regulations 33, 40, 50, 

2-28 Membership associations -

2-29 Approach to stakeholder engagement 3, 12, 16
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Your Guide to the Details : GRI Index

GRI Standard Discloser Page no.

2-1 Organization Details 3

2-2
Entities include in organization’s sustainability

report
3

2-3 Reporting period 3, 5

2-4 Restatements of information -

2-5 External Assurance 3, 32, 

2-6 Activities, value chain & other business relationship 8, 15, 59

2-7 Employee -

2-8 Workers who are not employees -

2-9 Governance structure and composition 5, 18

2-10
Nomination and selection of the highest

governance body
18, 19

2-11 Chair of the highest governance body -

2-12
Role of the highest governance body in overseeing

the management of impacts
32

2-13 Delegation of responsibility for managing impacts 32

2-14
Role of the highest governance body in

sustainability reporting
32
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GRI Standard Discloser Page no.

205-2
Communication And Training About Anti-Corruption

Policies And Procedures
-

205-3
Confirmed Incidents Of Corruption And Actions

Taken
23

206-1
Legal Actions For Anti-Competitive Behaviour,

Antitrust, And Monopoly Practices
25

207-1 Approach To Tax -

207-2 Tax Governance, Control, And Risk Management -

207-3
Stakeholder Engagement And Management Of

Concerns Related To Tax
-

301-1 Materials Used By Weight Or Volume -

301-2 Recycled Input Materials Used -

301-3 Reclaimed Products And Their Packaging Materials -

302-1 Energy Consumption Within The Organization -

302-2 Energy Consumption Outside Of The Organization 36, 38

302-3 Energy Intensity -

302-4 Reduction Of Energy Consumption 62

302-5
Reductions In Energy Requirements of Products &

Services
35,36, 61

303-1 Interactions With Water As A Shared Resource 37
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GRI Standard Discloser Page no.

2-30 Collective bargaining agreements -

3-1 Process to determine material topics -

3-2 List of material topics 14

3-3 Management of material topics

3, 9, 10, 11,

13, 16, 20,

29, 32, 33

201-1 Direct economic value generated and distributed 64

201-2
Financial implications and other risks and

opportunities due to climate change
31, 35

201-3
Defined benefit plan obligations and other

retirement plans
-

201-4 Financial assistance received from government -

202-1
Ratios Of Standard Entry Level Wage By Gender

Compared To Local Minimum Wage
-

202-2
Proportion of Senior Management Hired From The

Local Community
-

203-1 Infrastructure Investments And Services Supported 52

203-2 Significant Indirect Economic Impacts -

204-1 Proportion Of Spending On Local Suppliers -

205-1 Operations Assessed For Risks Related To Corruption 23
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GRI Standard Discloser Page no.

303-2 Management Of Water Discharge-Related Impacts 37

303-3 Water Withdrawal -

303-4 Water Discharge -

303-5 Water Consumption 37

304-1

Operational Sites Owned, Leased, Managed In, Or

Adjacent To, Protected Areas And Areas Of High

Biodiversity Value Outside Protected Areas

-

304-2
Significant Impacts Of Activities, Products And

Services On Biodiversity
-

304-3 Habitats Protected Or Restored -

304-4

IUCN Red List Species And National Conservation List

Species With Habitats In Areas Affected By

Operations

-

305-1 Direct (Scope 1) GHG Emissions 30

305-2 Energy Indirect (Scope 2) GHG Emissions 30

305-3 Other Indirect (Scope 3) GHG Emissions 30

305-4 GHG Emissions Intensity 31, 63

305-5 Reduction Of GHG Emissions 32,47,61

305-6 Emissions Of Ozone-Depleting Substances (ODS) -

305-7
Nitrogen oxides (NOx), sulphur oxides (SOx), and other

significant air emissions
-

GRI Standard Discloser Page no.

306-1
Waste generation and significant waste-related

impacts
39

306-2 Management of significant waste-related impacts 39

306-3 Waste generated 39

306-4 Waste diverted from disposal 39

306-5 Waste directed to disposal 39

308-1
New suppliers that were screened using

environmental criteria
58,59

308-2
Negative environmental impacts in the supply chain

and actions taken
58

401-1 New employee hires and employee turnover 43

401-2
Benefits provided to full-time employees that are not

provided to temporary or part-time employees
43,46,47

401-3 Parental leave -

402-1
Minimum notice periods regarding

operational changes
-

403-1 Occupational health & safety management system 20,46

403-2
Hazard identification, risk assessment & incident

investigation
47

403-3 Occupational health services 15

403-4
Worker participation, consultation, and

communication on occupational health and safety
-
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GRI Standard Discloser Page no.

403-5 Worker training on occupational health & safety 46

403-6 Promotion of worker health 30,46

403-7
Prevention and mitigation of occupational health and

safety impacts directly linked by business relationships
-

403-8
Workers covered by an occupational health and

safety management system
-

403-9 Work-related injuries 46

403-10 Work-related ill health 46

404-1 Average hours of training per year per employee 44, 45

404-2
Programs for upgrading employee skills and transition

assistance programs
44, 45

404-3
Percentage of employees receiving regular

performance and career development reviews
44,45

405-1 Diversity of governance bodies and employees 19,43

405-2 Ratio of basic salary, remuneration of women to men 47

406-1 Incidents of discrimination, corrective actions taken 16,43

407-1
Operations and suppliers in which the right to freedom

of association and collective bargaining may be at risk
-

408-1
Operations and suppliers at significant risk for

incidents of child labour
47

409-1
Operations and suppliers at significant risk for

incidents of forced or compulsory labour
47

GRI Standard Discloser Page no.

410-1
Security personnel trained in human rights policies or

procedures
-

411-1
Incidents of violations involving rights of indigenous

peoples
-

413-1
Operations with local community engagement,

impact assessments & development programs
51,52,54

413-2
Operations with significant actual & potential negative

impacts on local communities
51,52,54

414-1 New suppliers that were screened using social criteria 56,58,59

414-2
Negative social impacts in the supply chain and

actions taken
-

415-1 Political contributions -

416-1
Assessment of the health and safety impacts of

product and service categories
61

416-2
Incidents of non-compliance concerning the health &

safety impacts of products & services
-

417-1 Requirements for product and service information -

417-2
Incidents of non-compliance concerning product and

service information and labeling
-

417-3
Incidents of non-compliance concerning marketing

communications
-

418-1
Substantiated complaints concerning breaches of

customer privacy & losses of customer data
26,27,61
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841 Avenue of the Cities East Moline IL, 61244

91-731-4261100

info@yash.com

Learn More

About Us

mailto:sec@harshaengineers.com
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