
An international packaged foods manufacturer 
implements stringent role-based security with 
YASH’s SAP Security Services

®

.

Results

YASH value proposition
Revenue
$ 3.5+ Billion

Industry
Consumer 
Packaged Goods

What the business-IT teams 
wanted to achieve

•	 Reduction in end-user errors by 
implementing a role-based model

•	 Improved user adoption by 
simplifying and automating day-
to-day tasks

•	 Increased compliance and data 
quality by simplifying data entry 
and reporting processes

•	 An average of 300 tickets 
resolved/month

•	 No escalations or breached SLAs 

•	 Well-defined engagement model - SLA-based 
support 

•	 Dedicated resource model with 100% transparency 
on resource utilization

•	 Role cleanup and redesign activities to avoid SOD 
conflicts

•	 Create and modify rules as per business needs and 
SAP best practices

•	 SAP S4HANA security upgrade from 1809 – 2021
•	 SAP Security User Administration, Role 

Administration, and Fiori application configurations
•	 SAP Security and Support Services
•	 Periodic user activity reporting to IT and Business 

Leadership Teams
•	 Implement security across plant rollouts in line with 

end-to-end project lifecycle

For more information contact YASH today at info@yash.com or visit www.yash.com
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