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More than what you think.

Reinventing Retail with
Salesforce + Agentforce

The Retail Imperative

Retailers and consumer goods companies are under pressure to deliver faster, smarter, and more personalized experiences across distributor networks, field reps, and end
customers. YASH empowers enterprises to transform their retail value chain with Salesforce Industry Clouds, pre-built accelerators, and Agentforce Al agents, driving agility,
transparency, and measurable growth.
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A regional distributor modernized
inventory management and order
fulfilment with Salesforce, achieving

faster processing cycles and Agentforce Al Agents

measurably improved stock accuracy.

. PromoSense (Promotions Agent) Takes the . ResolvelQ (Service Agent) Resolves
complexity out of trade promotion management distributor and retailer service cases
o, by autonomously planning campaigns, tracking autonomously, providing real-time status
2 5 /o budgets in real time, and delivering performance updates and keeping every stakeholder
Increasein Field Rep reports — without manual intervention. informed — from first contact to closure.
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A US food processing company configurations and trade terms — eliminating back- intelligent call preparation insights,
and-forth and accelerating the path to purchase. and territory analytics — turning every

empowered its field teams with

Salesforce-driven retail execution . OrderPulse (Orders Agent) Handles order

tools — boosting rep productivity placement, modifications, and exception

by 25% and lifting in-store management around the clock — ensuring '

compliance by 20%. distributors get seamless, 24/7 order support with
no human bottleneck.

customer interaction into a better-
informed conversation.

Client Success Stories

Leading Consumer Goods Company Leading Cabinet Maker — US (IT Transformation) Multinational Brewing Company Deployed a scalable case &
CPG platform across Sales, Forecasting . Migrated from legacy InTouch CRM to Salesforce Sales  :  article management solution on Service Cloud with LWC; reduced
& Trade Promotions; integrated Oracle i Cloud, unifying data from multiple on-prem systems; i case resolution time, increased tickets closed per month, and

JDE via Talend to eliminate data silos and : reduced lead-to-opportunity turnaround and improved improved customer satisfaction.

accelerate deal closures. i reporting accuracy across all divisions.

YASH: Your Salesforce Transformation Partner

From distributor portals to Al-driven field execution, YASH enables retail enterprises to achieve agility, transparency, and measurable growth. Together, we build the
Agentic Enterprise for retail — where every process is intelligent, connected, and customer-centric.
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